United Nations Children's Fund
United Nations Children's

73 Lodi Estaie
New Delh Telephone 011-24690401
NEW DELHI 110003 Facsimile
Incia Email  newdelhi@unicef org
REQUEST FOR PROPOSAL FOR SERVICES
LRPS-2018-9142068 07 September 2018

UNITED NATIONS CHILDREN'S FUND (UNICEF)

Wishes to invite you to submit a proposal for

Establishment of Long Term Arrangement for Developing Content Production of Human
inferest stories and Reports, Photo packages, Short films and Design, layouf and
Animation products.

CLOSING DATE: 26th SEPTEMBER 2018, Wednesday AT 1200 HOURS (NOON) IST AT
ind.bids@unicef.org

BIDDERS ARE ENCOURAGED TO SUBMIT THEIR PROPOSALS PRIOR TO THE CLOSING
DATE AND TIME AS ANY DELAYS ENCOUNTERED IN THE MAIL DELIVERY WILL BE AT
THE RISK OF THE BIDDER.

1. Purpose

11 The purpose of this Request for Proposal for Services ("RFPS") is to invite proposals for
"Establishing Long Term Arrangement for Content Production of Human Interest Stories,
Reports, Photo Packages, Short Films, Design and Layout and Animated Products"

2. Pre-bid meeting / Conference

2.1 Please note that a pre-bid meeting will be held via conference call on
Date: THURSDAY, 13 September, 2018; Time: 11:00 AM - IST
Dial in No: + 91 11 24606333; Conference id 589624 followed by #

2 2 The guestions and responses will be subsequently posted on UNGM website www ungm org
(Business Opportunities) as an attachment under the #links# tab in the same Tender Notice by
21st September 2018

3. Submission Deadline and Proposal opening

3 1 The deadline for submission of proposals 1s as follows' 26th September 2018,
WEDNESDAY by 1200 Hours (Noon) IST.

3.2 Proposers will submit the proposals electronically at ind.bids@unicef.org in the following
manner

a Technical Proposal file clearly named as "Agency Name - Technical
Proposal-RFP-2018-063-9142068#

b Financial Proposal file clearly named as "Agency Name - Financial Proposal
RFP-2018-058-9142068#.

¢ The financial proposal should be password protected Please do not reveal or share the
password with anyone unless and until asked through an official communication

d. The "Request for Proposal for Services Form” (Page 3 of the RFP) should be completed and
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

A -
‘#@WW Date: 7}‘1[ 2018
Saf)'ha Bhavnani '
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email : sbhavhani@unicef.org

Approved By:

Date: D?}‘OQI l’&
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REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, sighed and returned to UNICEF
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT

Any Contract resulting from this RFPS shall contain UNICEF General Terms and Condifions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this RFPS.

INFORMATION
Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specific reference to the RFPS number

The Undersigned, having read the Terms and Conditions of RFPS No. LRPS-2018-9142068 set
out In the attached document, hereby offers to execute the services specified in this document.

Signature:

Date.

Name & Title’

Company

Postal Address.

Tel No.
Fax No

E-mail Address.

Currency of Proposal

Validity of Proposal

Please indicate which of the following Payment Terms are offered by you

10 Days 3 0% 15 D‘ays 2 5% 20 Days 2.0% 30 Days Net Other
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[tem  Service Description Quantity Unit Unit Price Price
10 LTA for content production
LTA for Content Production 1 FPU
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SPECIAL NOTES
PART | # PURPOSE OF THIS REQUEST FOR PROPOSAL FOR SERVICES

1 request for proposal for long term arrangement

1.1United Nations Children#s Fund (UNICEF) i New Delhi, India wishes to enter into a
non-exclusive Long Term Arrangement (L.TA) for the above mentioned services through a
competitive bidding process In this respect, UNICEF 1s mviting organizations to submit technical
and financial proposals as outlined 1n this request and the terms and conditions contained
herein.

2. Purpose

2.1 The purpose of this Request for Proposal for Services ("RFPS") is to invite proposals for
"Establishment of a Long Term Arrangement for developing content production of Human
interest stories and reports; Photo packages, Short films and Design, layout and animation
products” [as fully detailed in the Terms of Reference/Statement of Work attached at Annex ]

3 Pre-bid meeting / Conference

3 1 Please note that a pre-bid meeting will be held on 13th September 2018 at 11.10 am via
conference call

the details are as follows.

Dial in No: + 91 11 24606333; Conference id 692558 followed by #

3.2 In case there are any queries/clarifications on the TOR/RFP, kindly send them (mentioning

page number, section and para number) to Sapna Bhavnani by email at sbhavnani@unicef.org

latest by 21st September 2018.

3.2 The responses to questions/clarifications will be uploaded/attached on UNGM website

www ungm.org (Business Opportunities) as an attachment under the #links# tab in the same
Tender Notice by 24th September 2018.

4 0 Submission Deadline and Proposal opening

4.1 The deadline for submission of proposals s as follows® 26th September 2018 at 1200 Hours
(Noon) Indian Standard Time (IST)

4 2 Proposers will submit the proposals electronically at ind.bids@unicef.org in the following
manner.

a Technical Proposal file (pdfy clearly named as #Agency#s Name-Technical
Proposal-RFP-2018-063-9142068#

b  Financial Proposal file (pdf) clearly named as #Agency#s Name-Financial
Proposal-RFP-2018-063-9142068#

¢ Services Form (Page 3) to be signed and sent along with the Technical Proposal for
acceptance of GTCs.

d THE FINANCIAL PROPOSAL SHOULD BE PASSWORD PROTECTED PLEASE DO NOT
SHARE OR REVEAL THE PASSWORD WITH ANYONE UNLESS AND UNTIL ASKED
THROUGH AN OFFICIAL COMMUNICATION THE BID WILL BE CONSIDERED AS INVALID
IF THE FINANCIAL PROPOSAL 1S NOT PASSWORD PROTECTED

Due to the nature of this RFPS, there will be no public opening of proposals

PLEASE NOTE. UNDER INSTRUCTION TO PROPOSERS - Only Clause 19 (Emailed
Proposals) 1s applicable Clause 17 to 1.8 2 will not be applicable for this RFP.

1 Background and purpose

UNICEF promotes the nghts and wellbeing of every child, in everything we do Together with our
partners, we work in 190 countries and territories to translate that commitment inlo practical
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action, focusing spectal effort on reaching the most vulnerable and excluded children, to the
benefit of all children, everywhere

The purpose of this Request for Proposals for Services (#RFPS#) 1s to invite proposals for
establishing a Long Term Arrangement for #Developing content production of Human interest
stories and reports, Photo packages; Short films and Design, layout and animation products# [as
fully detailed in the Terms of Reference/Statement of Work attached at Annex F}

EMAILED BIDS must be sent exclusively to ind bids@unicef org, in a non-editable format (1 e
PDF), clearly marked with the tender number RFP-2018-063-9142068 in the subject line and
dispatched to arrive NO LATER than 26th September 2018 at 1200 Hours {Noon) IST No other
recipient should be "Cc" or "Bee" in the e-mail submission. Bids received in any other manner
will be INVALIDATED

PLEASE NOTE" email should not exceed 10MB If bid response 1s larger than 10MB, please zip
the files or divide response into separate files and send in multiple ematls instead

Full proposals should be submitted in ENGLISH and must be received not later than 26th
September 2018 at 1200 Hours (Noonj IST in electronic PDF version, duly sighed and dated
Bidders must submit their proposal, ensuring separate emails for the Technical Proposal and the
Financial Proposal. Each email should indicate the Tender Number and Technical or Price
Proposal in the subject ine The Financial Proposal must be submitted in an email separate
from the rest of the proposal. NO PRICE INFORMATION SHOULD BE CONTAINED IN THE
TECHNICAL PROPOSAL Prices or rates shall not appear in any other part of the proposal

Any proposals receved by UNICEF after the Submission Deadline will be rejected

1.2 UNGM

UNICEF 1s part of the United Nations Global Marketplace (UNGM). Accordingly, all bidders must
register themselves at the UNGM website www ungm org Bidders are required to register at
Basic level only and share the UNGM number

Unless bidders complete the UNGM registration they will not be considered for the bidding
process

For any queries please contact Sapna Bhavnani, Procurement Associate by email
sbhavnani@unicef org All email communication in relation to the Proposal must clearly indicate
the reference RFP number.

1.3 FORECAST SCHEDULE
The planned schedule of the contractual process is as follows:
Step/Date/Milestone description

1 07/09/2018 - RFP released by UNICEF to the bidders on www ungm org

2 11/09/2018 - Bidders to submit questions on the RFP through email by 1730 hours IST

3 13/09/2018 # Pre-Bid Meeting in UNICEF Office, 73, Lodi Estate, New Delhi at 11.00 am

4 17/09/2018 - UNICEF to upload the responses to the questions received on UNGM website
www ungm org (Business Opportunities) as an attachment under the #links# tab in the same
Tender Notice by 1730 hours IST

5. 21/09/2018 # Last date for bidders to submit any additional questions on the RFP through
email to sbhavnani@unicef.org by 1200 hours IST

6. 24/09/2018 - UNICEF to upload the updated responses latest by 1730 hours IST

7 26/09/2018 - Bidders to submit final proposal to UNICEF by 1200 hours (noon) IST
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2 SOLICITATION, LONG TERM ARRANGEMENT

2 1 Long Term Arrangement(s) for Services (L.TA-S) for the procurement of the services detalled
in the RFPS will be required from time to time during the term of the LTA-S [t will be a provision
of such LTA-S(s}, that UNICEF will not be committed to purchase any minimum quantity of
these services UNICEF shall not be hable for any cost in the event that no purchases are made
under any resulting LTA-S

2.2 Purchases will be made against contracts to be issued by UNICEF In accordance with the
terms and conditions of any resulting LTA-5(s) Actual quantities to be purchased will vary from
contract fo contract.

2 3 Other United Naltions Agencies, Funds and Programmes shall be entitled to place contracts
under the prices and terms of the LTA-S. Contracls placed by other United Nations entities
constitute a contractual agreement between the supplier and the ordering United Nations entity.
UNICEF will not be a contractual party to these contracts and has therefore no obligations or
lrabilities for contracts notissued by UNICEF ]

2 4 This RFPS document 1s comprised of the following

This document

a) Annex-A. The UNICEF General Terms and Conditions of Contract (Services) which are
attached to this document

b) Annex-B: Technical Proposal # Content & Format

¢) Annex-C and C1' Contractor#fs experience # format

d) Annex-D: Financial proposal

e) Annex-E. Evaluation criteria

f) Annex-F- Terms of Reference

2.5 Thuis RFPS 1s an invitation to treat and shall not be construed as an offer capable of being
accepted or as creating any contractual, other legal or restitutionary rights. No binding contract,
including a process contract or other understanding or arrangement, will exist between the
Proposers and UNICEF and nothing in or in connection with this RFPS shall give rise to any
liability on the part of UNICEF unless and until an LTA-S and linked contract 1s signed by
UNICEF and the successful Proposer

3 TERM

3.1 The proposed LTA-S shall be valid for an initial period of 24 months, with a possible renewal
for an additional period of 12 months

3 2 Prices offered by bidders shall constitute maximum celling prices and shall remain fixed for
24 months period from the commencement of the LTA

PART [l # PROPOSAL SUBMISSION PROCESS
1 PROPOSAL SUBMISSION SCHEDULE

1 1 Acknowledgement of receipt of RFPS  Proposers are requested to inform UNICEF by email
to Sapna Bhavnani at sbhavnani@unicef.org that they have received this RFPS and whether or
not they will be submitting proposals for this assignment  This is important as UNICEF will only
share clarificattons with agencies that confirm that they will be submitting proposals.

IMPORTANT PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE #
ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.
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1 2 Questions from Proposers. Proposers are required to submit any questions in respect of
this RFPS by email to Sapna Bhavnani at sbhavnanm@unicef org The deadhne for receipt of any
guestions is 21st September 2018 by 1200 hours.

Proposers are required to keep all questions as clear and concise as possible and provide
reference of the RFP page number, section number and paragraph number to which the
question relates.

Proposers are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the RFPS, providing full
details. Proposers wiill not benefit from such ambiguities, errors, omissions, discrepancies,
Inconsistencies or other faults.

UNICEF will compile the questions received UNICEF may, at its discretion, at once copy any
anonymized question and its reply to all other invited Proposers and/or post these on the
UNICEF website and/or respond to the question at a bid conference After any such bid
conference, a Questions and Answers document may be prepared and shared with the bidders.

1 3 Amendments to RFPS Documents. At any time prior to the Submission Deadline, UNICEF
may, for any reason, whether at its own initiative or In response to a clarfication requested by a
prospective Proposer, modify the RFPS documents by amendment. If the RFPS was available
publicly online, amendments will also be posted publicly online Further, all prospective
Proposers that have received the RFPS documents directly from UNICEF will be notified in
writing of all amendments to the RFPS documents. [n order to afford prospective Proposers
reasonable time in which to take the amendment into account in preparing therr Proposals,
UNICEF may, at its sole discretion, extend the Submission Deadline

2. LANGUAGE

2 1 The Proposal prepared by the Proposer and all correspondence and documents relating to
the Proposal exchanged by the Proposer and UNICEF, will be wntten in ENGLISH LANGUAGE
Supporting documents and printed literature furnished by the Proposer may be in another
language provided that they are accompanied by an appropnate translation in Enghsh When
interpreting the Proposal, the translated version of these supporting documents and printed
iterature will prevail over the original version of these documents The sole responsibility for
translation, including the accuracy of the translation, will rest with the Proposer

3. VALIDITY OF PROPOSALS, MODIFICATION AND CLARIFICATIONS, WITHDRAWAL

3.1 Validity Period Proposers must indicate the validity period of their Proposal. Proposals
should be valid for a period of not less than one hundred and twenty (120) days after the
Submission Deadline A Proposal valid for a shorter period of time shall not be further
considered. UNICEF may reguest the Proposer to extend the valdity period  The Proposal of
Proposers who decline to extend the valdity of thewr Proposal shall become disqualified as no
longer valid

3 2 Other Changes. All changes to a Proposal must be recetved by UNICEF prior to the
Submuission Deadline. The Proposer must clearly indicate that the revised Proposal 1s a
madification and supersedes the earler version of the Proposal, or state the changes from the
original Proposai

3.3 Withdrawal of Proposal A Proposal may be withdrawn by the Proposer on e-mailed, faxed
or written request received by UNICEF from the Proposer prior to Submission Deadline
Neglhgence on the part of the Proposer confers no right for the withdrawal of the Proposal after it
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has been opened

3.4 Clarifications Requested by UNICEF  During the evaluation of Proposals, UNICEF may, in
Its sole discretion, seek clarifications from any Proposer in order for UNICEF to fully understand
the Proposer#s Proposal and assist in the examination, evaluation and comparison of Proposals
UNICEF may seek such clarifications through written communications or may request an
interview with any Proposer Dunng this clarfication process, no change in the price or
substance of the Proposal will be sought, offered or permitted, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF

35 References UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate

4. ELIGIBILITY, PROPOSER INFORMATION

4.1 Proposer. The term #Proposer# refers to those companies that submit a proposal pursuant to
this RFPS and #Proposal# refers to all the documents provided by the Proposer In ifs response
to this RFPS. A Proposer will only be eligible for consideration if it complies with the
representations set out in Part V of this RFPS, including the representations on ethical
standards, including conflicts of interest.

4 2 Joint Venture, Consortium or Association.

(a) If the Proposer 1s a group of legal entities that will form or have formed a jont venture,
consortium or association at the time of the submission of the Proposal, each such legal entity
will confirm in their joint Proposal that

(1) they have designated one party to act as a lead entity, duly vested with authority to legally
bind the members of the joint venture jointly and severally, and this will be evidenced by a Joint
Venture Agreement among the legal entities, which will be submitted along with the Proposal,
and

(i) if they are awarded the LTA-S, the desighated lead entity will enter into the LTA-S with
UNICEF, who will be acting for and on behalf of all the member entities comprising the joint
venture

(b) After the Proposal has been submitted to UNICEF, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.

(c) If a joint venture#ts Proposal is the Proposal selected for award, UNICEF will award the LTA-S
to the Joint venture, In the name of its designated lead entity. The lead entity will sign the LTA-S
for and on behalf of all other member entities.

4.3 Proposals from Government Organizations. The eligibility of Proposers that are wholly or
partly owned by the Government will be subject to UNICEF#s further evaluation and review of
various factors such as being registered as an independent entity, the extent of Government
ownership/share, receipt of subsidies, mandate, access to information in relation to these RFPS
documents, and others that may lead to undue advantage against other Proposers, and the
eventual rejection of the Proposal

4 4 Proposals from organizations where the sole proprietor is a former or retired UNICEF/UN
staff member Any organization, whose sole proprietor 1s a former or retired staff member of
UNICEF (or any other United Nations organization), which submits a Proposal must disclose this
previous United Nations employment at the time of submission Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEF#s standard
conditions on contracting former and retired members of staff
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5 PREPARATION OF OFFER

5 1 Proposers are responsible to inform themselves in preparing their Proposal In this regard,
the Proposers will ensure that they

- Examine all terms, regquirements and formal submission instructions (e.g. regarding form and
timing of submission, marking of envelopes, no price information in technical proposal etc )
included in the RFPS documents (including the Instructions to Proposers section);

- Review the RFPS {o ensure that they have a complete copy of all documents,

- Review the standard UNICEF Contractual Provisions and the UNICEF General Terms and
Conditions of Contract (Services) for the supply of services publicly available on the UNICEF
Supply website: http //www unicef org/supply/index_procurement_policies html

- Review the UNICEF policies publicly available on the UNICEF Supply website.
http /fwww.unicef.org/supply/tndex_procurement_policies html. In particular, Proposers should
familiarize themselves with the obligations mposed on suppliers and their personnel and
sub-contractors under the UNICEF Policy Prohibiting and Combatting Fraud and Corruption and
the UNICEF Policy on Conduct Promoting the Protection and Safeguarding of Children;

- Attend any bid conference if it 1s mandatory under this RFPS,

- Fully inform and satisfy themselves as to requirements of any relevant authorities and laws that
apply, or may in the future apply, to the supply of the services

Proposers acknowledge that UNICEF, its directors, employees and agents make no
representations or warranties {express or imphed) as fo the accuracy or completeness of this
RFPS or any other information provided to the Proposers

5 2 Failure to meet all requirements and instructions in the RFPS documents or to provide all
requested information will be at the Proposer#s own nisk, and may result in rejection of the
Proposer#s Proposal

53 The Proposal must be organized to follow the format of this RFPS Each Proposer must
respond to the stated requests or requirements, and indicate that the Proposer understands and
confirms acceptance of UNICEF#s stated requirements The Proposer should identify any
substantive assumption made in preparing its offer The deferral of a response to a question or
issue to any coniract negotiation stage is not acceptable Any item not specifically addressed in
the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the
evaluation of the Proposal

54 All references to descriptive matenals should be included in the approprate Proposal
paragraph, though the material/documents themselves may be provided as annexes to the
Proposal The Proposer must also provide sufficient information in the Proposal to address each
area of the evaluation criteria as presented in this document to allow a fair assessment of all of
the Proposers and their Proposals It is for UNICEF to determine, in its sole discretion, whether
information provided is suffictent

5.5 The completed and sighed Request for Proposal for Services Form must be submitted
together with the Proposal The Request for Proposal for Services Form must be signed by a
duly authorized representative of the Organization/Company.

5 6 Proposals musl be clearly marked with the RFPS number

5.7 If answer sheets are provided by UNICEF then these must be completed by the Proposer

5 8 Technical Proposal The Technical Proposal should address the critenia and requirements
outlined 1n this RFPS, paying particular attention fo its Terms of Reference/Statement of Work

and its evaluation criteria It ts important to note that UNICEF actively welcomes innovative
proposals and original solutions 1o the stated service need NO PRICE INFORMATION
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SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL

59 Prnce Proposal The Price Proposal should be prepared in accordance with the
requirements contained in the Terms of Reference/Statement of Work for this RFPS

5 10 Each Proposer acknowledges that its participation 1n any stage of the solicitation process
for this RFPS 1s at its own risk and cost The Proposer is responsible for, and UNICEF 1s not
responsible for, the costs of preparing its Proposal or response to this RFPS, attendance at any
pre-submission conference, site visit, meetings or oral presentations, regardless of the conduct
or outcome of the solicitation process.

6 PROPOSAL DOCUMENTS, CONFIDENTIALITY

6 1 This RFPS, together with all Proposal documents provided by the Proposer to UNICEF, will
be considered the property of UNICEF and Proposals will not be returned to the Proposers

6 2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked "confidential", next to the relevant part of the
text, and UNICEF will treat such information accordingly.

6.3 All information and documents provided to the Proposers by UNICEF (#RFPS Materials#)
shall be treated as confidential by the Proposers If the Proposer declines to respond to this
RFPS, or, if the Proposal 1s rejected or unsuccessful, the Proposer will promptly return all such
RFPS Materials to UNICEF, or destroy or delete all such RFPS Matenials The Proposer shall
not use the RFPS Materials for any purpose other than the purpose of preparing a Proposal and
shall not disclose the RFPS Matertals to any third party, except (a) with the prior written
consent of UNICEF, (b) where the third party is assisting the Proposer in preparing the
Proposal, provided the Proposer has previously ensured that party's adherence to this duty of
confidentiality; (c) if the relevant RFPS Materials are at the time of this RFPS lawfully in the
possession of the Proposer through a party other than UNICEF, (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of its obligation to
disclose the RFPS Materials, or (e) if the RFPS Matenals are generally and publicly available
other than as a result of breach of confidence by the person receiving the RFPS Matenals

7 MULTIPLE PROPOSALS AND PROPOSALS FROM RELATED ORGANIZATIONS

7 1 Proposers shall not submit more than one Proposal as part of this RFPS process.

7 2 If the Proposer 1s a group of legal entities that will form or have formed a joint venture,
consorfium or association at the time of the submission of the Proposal then neither the lead
entity nor the member entities of the joint venture may submit another Proposal, either in its own
capacity or as a lead entity or a member entity for another joint venture submitting another
Proposal.

7 3 UNICEF reserves the right to reject separate Proposals submitted by two or more Proposers
if the Proposers are related organizations and are found to have any of the following’

(a) they have at least one controlling partner, director or shareholder in common, or
(b) any one of them recelve or have received any direct or indirect subsidy from the other(s), or

(c} they have a relationship with each other, that gives one or more Proposers access to
confidential iInformation about, or influence over, the other Proposal(s); or

(d} they are subcontractors to each other#s Proposal, or a subcontractor to one Proposal also
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submits another Proposal under its name as lead Proposer, or

(e) an expert proposed to be n the team of one Proposer participates in more than one Proposal
received for this solicitation process.

PART 1l - AWARD/ADJUDICATION OF PROPSALS
1 AWARD

1 1 Proposal Evaluation Process The evaluation is carried out by UNICEF in accordance with
UNICEF#s regulations, rules and practices and all determinations are made in UNICEF#s sole
discretion,

After opening the Proposals, UNICEF will carry out the following steps m the following order

- First, each Proposal will be evaluated for comphance with the mandatory requirements of this
RFPS. Proposals deemed not to meet all of the mandatory requirements will be considered
non-compliant and rejected at this stage without further consideration Failure to comply with
any of the terms and conditions contained in this RFPS, including, but not limited to, failure to
provide all required information, may result in a Proposal being disqualfied from further
consideration.

- Second, UNICEF will evaluate the Technical Proposal part for comphance with the technical
requirements stated in this RFPS on the basis of the Proposal evaluation approach set out
below

- Third, UNICEF wilt undertake a commercial evaluation of the Price Proposal part of technically
compliant Proposals on the basis of the Proposal evaluation approach set out below.

1.2 Proposal Evaluation Approach.

Weighted scoring evaluation approach

Following closure of the RFP, proposals will be evaluated by a UNICEF evaluation team to
assess its merits. The evaluation will be restricted to the contents of the proposals, bidder
profile, relevant experience, client list, financial status and price proposal The adjudication will
be done based on the Quality and Cost Based Selection {QCBS) methodology.

A two stage procedure will be followed In evaluating proposals, with evaluation of the technical
proposal being completed prior to any evaluation of the financial proposal. Evaluators of the
technical proposals shall have no access to the financial Proposals until the technical evaluation
Is completed.

The evaluation criteria will be a split between technical and commercial (price proposal) scores
(70 / 30).

a) Technical Evaluation

Technical Proposals will be evaluated on the basis of therr responsiveness to the terms of
reference, applying the evaluation criteria and the point system specified in Annex-E Each
Technical Proposal will be given a technical score Technical Proposals receiving the minimum
qualfying points or higher, will be considered technically responsive After the completion of the
technical evaluation, the financial proposal will be opened Proposals which are considered
non-technically compliant and non-responsive, will not be given further consideration.

b) Price Proposal (commercial evaluation)
The financial scores will be arrived at based on the formula specified helow, whereby the lowest
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evalualed Financral Proposal (Fm) will be given the maximum financial score (Sf) of 30 points
The financial scores of the other proposals will be in inverse proportion to the lowest price.

The evaluation formula I1s outlined as follows
Sf = 30 x Fm/F, in which Sf is the financial score, Fm is the lowest price and F the price of the
proposal under consideration

The Proposer(s) achieving the highest combined technical and price score will (subject to any
negotiations and the various other rights of UNICEF detailed in this RFPS) be awarded the
LTA-S(s) ]

From the time the proposals are opened to the time the contract s awarded, bidders shall not
contact UNICEF on any matter and any afttempt to influence UNICEF in its evaluation of the
proposals and award recommendation, may result in rejection of the proposal

1 3 Multiple Arrangements. UNICEF reserves the right to make multiple arrangements for any
service(s) where UNICEF considers it to be in its best interest to do so

14 Negotiation UNICEF reserves the right to negotiate with the Proposer(s) that has/have
attained the best rating/ranking, i.e. those providing the overall best value Proposal

1 5 Award Notification UNICEF will only notify the Proposer(s) that has/have been awarded the
L.TA-S(s) resulting from this solicitation process, UNICEF may, but is not required to, notify the
other Proposers of the outcome of this solicitation process.

2 GENERAL TERMS AND CONDITIONS OF CONTRACT (SERVICES)

2.1 UNICEF#s General Terms and Conditions of Contract (Services) will apply to any LTA-S and
Inked contract(s) awarded in connection with this RFPS. By signing the Request for Proposal
for Services Form, each Proposer is deemed to have confirmed its acceptance of the UNICEF
General Terms and Conditions (Services) The Proposer understands that if it proposes any
amendments or additional terms to the UNICEF General Terms and Conditions (Services),
these must be clearly detailed in the Proposal and may negatively affect the evaluation of the
Proposal

3 RIGHTS OF UNICEF

3 1 UNICEF reserves the following rights.

{a) to accept any Proposal, in whole or in part, to reject any or all Proposals, or to cancel this
solicitation process in its entirety,

{b) to venfy any information contained in Proposer#s response (and the Proposer will provide
UNICEF with its reasonable cooperation with such verification);

(c) to invalidate any Proposal received from a Proposer that, in UNICEF#s sole opinion has
previously failed to perform satisfactorily or complete contracts on time, or UNICEF bhelieves 1s
not in a position to perform the LTA-S,

(d) to invalidate any Proposal that, in UNICEF#s sole opinion, fails to meet the requirements and
instructions stated in this RFPS;

(e) to suspend negotiations or withdraw an award to a Proposer at any time up untif an LTA-S
has been signed with such Proposer. UNICEF is not required to provide any justification, but will
give notice prior to any such suspension of negotiations or withdrawat of award

3 2 UNICEF 1s nol hable to any Proposer for any costs, expense or loss Iincurred or suffered by
such Proposer in connection with this RFPS or solicitation process, including, but not limited to,
any costs, expense or loss incurred as result of UNICEF exercising any of its rights in paragraph
3 1 above
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PART IV - REQUIREMENTS
1 PRICE AND PAYMENT

11 Price The fee for the services and deliverables will be treated as inclusive of all costs,
expenses, charges or fees that the Proposer may incur in connection with the performance of
the work The Proposer is nvited to offer any unconditional discounts or cumulative volume
discounts (i.e. discounts that increase as the cumulative order value increases throughout the
validity of the LTA-S) Further, the Proposer may offer early payment discounts, i e payment
within a specific period of time faster than UNICEF#s standard payment terms of 30 days.

Notwithstanding any agreed discounts, prices offered by bidders, shall constitute maximum
celling prices and shall remain fixed for the duration of the LTA-S

12 Payment Terms Invoices may be 1ssued to UNICEF only after the services (or components
of the services) have been provided and the deliverables (or installments of the deliverables)
have been delivered (a) in accordance with the contract (as issued in accordance with the
provisions of the LTA-S) and (b) to UNICEF#s satisfaction The standard terms of payment are
net 30 days, after receipt of invoice Payment will be effected by bank transfer in the currency of
the contract

The Proposer will suggest a payment schedule for each contract (as 1ssued in accordance with
the provisions of the LTA-S) that 1s linked to clear milestones and/or deliverables identified in the
Terms of Reference/Statement of Work

1.3 Currency (@) The currency of the Proposal shall be in [INDIAN RUPEES]. UNICEF will
reject any proposals submitted in another currency (b) If the above paragraph (a) explicitly
permits two or more specified currencies for the Proposals, then for evaluation purposes only,
offers submitted in a currency other than US Dollars will be converted into US Dollars using the
United Nations rate of exchange in effect on the submission deadline date

14 Taxes. Article ||, Section 7, of the Convention on the Privileges and Immunities provides,
inter alia, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official
use All prices/rates quoted in the Proposal must be net of any direct taxes and any other taxes
and duties, unless otherwise specified in the RFPS documents.

15 Pre-Payment. Please note that UN Financial Rules and Regulations do not permit
prepayment such as COD or LC The standard payment terms are net 30 days from the receipt
of the mvoice and proof of deliveryfacceptance of deliverables

2. IMPLEMENTATION

2 1 No Reliance. Except as expressly set out in the RFPS documents, UNICEF will have no
obligation to provide any assistance to the contractor and UNICEF makes no representations as
to the availability of any facilities, equipment, materials, systems or licenses which may be
helpful or useful for the performance of the work If the Proposer requires any facilities,
equipment, materials, systems or licenses In order to do the work, this must be explicitly detailed
in its Proposal

2.2 Sub-contractors Proposers must identify in their Proposal, any preducts which may bhe
offered by themselves, but originate from another supplier and/or country Further, Proposers
must identify in their proposal any planned subcontracting of services  All subcontracting
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arrangements will be reviewed by UNICEF as part of its evaluation of the Proposal

2 3 Experts If so required in the Terms of Reference/Statement of Work each key expert profile

requested in the Terms of Reference/Statement of Work must sign an exclusivity and availability

statement The purpose of Exclusivity and Availability Statement is as follows

{(a) The key experts proposed in the Proposal must not be part of any other Proposer#s Proposal
being submitted for this RFPS process. They must therefore engage themselves exclusively to

the Proposer.

(b) Each key expert must also undertake to be available, able and willing to work for all the

pertod foreseen for his/her input during the implementation of the LTA-S as indicated in the

Terms of Reference/Statement of Work and the Proposal

Maving selected a Proposal partly on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the LTA-S and related contracts to be executed by these specific
experts UNICEF will only consider substitutions because of the incapacity of a key expert for
health reasons or due to force majeure or other circumstances which may justify a replacement
and which would not have any effect on the selection of the Proposal. The desire of a Proposer
to use an expert on another project or a change of mind on the part of an expert about the
LTA-S and related contracts will not be accepted as a reason for substitution of any of the key
experts

24 Joint Ventures The descrption of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture In delivering the requirements of this RFPS, both in the Proposal and the Joint
Venture Agreement. All entities that comprise the joint venture will be subject to the eligibility
and gqualification assessment by UNICEF.

Where a joint venture 1s presenting its track record and experience In a similar undertaking as
those required in this RFPS, it should present such information in the following manner

a) Those that were undertaken together by the joint venture, and

b) Those that were undertaken by the individual entities of the joint venture expected to be
nvolved in the performance of the services defined in this RFPS

Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should only be claimed by the individual experts
themselves in their presentation of their individual credentials

3 LIQUIDATED DAMAGES

3 1 Liguwdated damages. Any LTA-S(s) awarded in connection with this RFPS will include the
following clause on hquidated damages’

#in addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not mited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables In
accordance with the time schedule set out in the relevant Contract for Services, or if UNICEF
determines that the Services or Deliverables do not conform to the requirements of this LTA-S
and the relevant Contract for Services, UNICEF may clam hguidated damages from the
Contractor and, at UNICEF#s option, the Contractor will pay such liquidated damages to UNICEF
or UNICEF will deduct such liquidated damages from the Contractor#s invoice(s) Such
liguidated damages will be calculated as follows one half of one per cent (0 5%) of the Contract
Fee for the delayed Services and Deliverables for each day of delay, or in the case of a Fee
calculated on a time-based rate, one half of one per cent (0.5%) of the time-based rate for all the
Contractor Personnel required to provide the relevant Services or Deliverables, until
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performance of conforming Services or delivery of conforming Deliverables, up to a maximum of
ten per cent (10%) of the value of the relevant Contract for Services The payment or deduction
of such liguidated damages will not relieve the Contractor from any of its other obhgations or
liabilities pursuant to this LTA-S and the relevant Confract for Services #

PART V - PROPOSER REPRESENTATIONS
1. PRICE # MOST FAVOURED CUSTOMER

1.1 The Proposer confirms that the fees, rates and charges and related pricing terms with
respect to the services specified In the Proposal are the most favourable pricing terms available
to any customer of the Proposer (or any of the Proposer#s affiliates)

1.2 If at any time during the term of the LTA-S resulting from the Proposal, any other customer
of the Proposer (or of any of the Proposer#s affiliates) obtains more favourable pricing terms
than those provided to UNICEF, the Proposer will refroactively adjust the fees, rates and
charges and related pricing terms under the LTA-S to conform to the more favourable terms and
the Proposer will promptly pay UNICEF any amounts owing to UNICEF as a resuit of such
retroactive fee adjustment

2 GENERAL REPRESENTATIONS

By submitting its Proposal in response to this RFPS, the Proposer confirms to UNICEF as at the
Submission Deadline

2 1 The Proposer has (a) the full authority and power to submit the Proposal and to enter into
any resulting LTA-S and linked contract(s), and (b) all rights, licenses, authority and resources
necessary, as applicable, to develop, source and supply the services and to perform its other
obligations under any resulting LTA-S and linked contract(s). The Proposer has not and will not
enter into any agreement or arrangement that restrains or restricts any person#s rights to use,
sell, dispose of or otherwise deal with any service, deliverable or outcome that may be acquired
under any resulting contract (as issued in accordance with the provisions of the LTA-S).

2.2 All of the information 1t has provided to UNICEF concerning the services and the Proposer is
true, correct, accurate and not misleading.

2.3 The Proposer 1s financially solvent and is able to supply the services to UNICEF in
accordance with the requirements described in this RFPS.

24 The use or supply of the services does not and will not infringe any patent, design,
trade-name or trade-mark

2 5 The development and supply of the services has complied, does comply, and will comply
with all applicable laws, rules and regulations

2 8 The Proposer will fulfill its commitments with the fullest regard to the interests of UNICEF
and will refrain from any action which may adversely affect UNICEF or the United Nations

2 7 It has the personnel, experience, qualfications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting L.TA-S and linked contract(s)

2 8 The Proposer agrees to be bound by the decisions of UNICEF, including but not hmited to,
decisions as to whether the Proposer#fs Proposal meets the requirements and instructions stated
in this RFPS and the results of the evaluation process
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3 ETHICAL STANDARDS

UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any LTA-S that may be awarded as a result of this
solicitation process UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse

By submitting its Proposal in response to this RFPS, the Proposer makes the following
representations and warranties to UNICEF as at the Submission Deadline’

3 1 In respect of all aspects of the solicitation process the Proposer has disclosed to UNICEF
any situation that may constitute an actual or potential conflict of interest or could reasonably he
perceived as a conflict of interest In particular, the Proposer has disclosed to UNICEF if it or
any of its affihates is, or has been in the past, engaged by UNICEF to provide services for the
preparation of the design, specifications, cost analysis/estimation, and other documents to be
used for the procurement of the services requested under this RFPS; or if it or any of its affiliates
has been involved in the preparation and/or design of the programme/project related to the
services requested under this RFPS

32 The Proposer has not unduly obtained, or attempted to unduly obtamin, any confidential
information in connection with the solicitation process and any LTA-S and linked contract(s) that
may be awarded as a result of this solicitation process

3.3 No official of UNICEF or of any United Nations System organisation has received from or on
behalf of the Proposer, or will be offered by or on behalf of the Proposer, any direct or indirect
benefit in connection with this RFPS including the award of the LTA-S and linked contraci(s) to
the Proposer. Such direct or indirect benefit includes, but i1s not imited to, any gifts, favours or
hospitality

3 4 The following requirements with regard to former UNICEF officials have been complied with
and will be compled with

(a) During the one (1) year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years prior to separating from UNICEF, involved n
any aspect of a UNICEF procurement process in which the Proposer has participated

(b) During the two (2) year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
present to UNICEF, about any matters that were within such former official’'s responsibilities
while at UNICEF

3 5 Neither the Proposer nor any of its affiliates, or personnel or directors, 1s subject to any
sanction or temporary suspension imposed by any United Nations System organisation or other
international inter-governmental organisation  The Proposer will immediately disclose to
UNICEF i it or any of its affiliates, or personnel or directors, becomes subject to any such
sanction or temporary suspension during the term of the LTA-S If the Proposer or any of its
affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension dunng the term of the LTA-S, UNICEF will be entitled to suspend the LTA-S and
linked contract(s) for a period of time up to thirty (30) days or terminate the LTA-S and linked
contract(s), at its sole choice, with immediate effect upon delivery of a wntten notice of
suspension or termination, as the case may be, to the Proposer. If UNICEF choses to suspend
the LTA-S and linked contract(s) it will be entitled to terminate the LTA-S and linked contract(s)
at the end of the thirty (30) days# suspension at UNICEF#s sole choice
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3 6 The Proposer will (a) observe the highest standard of ethics, (b) use its best efforts to protect
UNICEF against fraud, in the solicitation process and in the performance of any resulling L.TA-S
and linked contraci(s), and (c) comply with the applicable provisions of UNICEF#s Policy
Prohibiting and Combatting Fraud and Corruption which can be accessed on the UNICEF
website at http //iwww unicef org/supply/index_procurement_policies html  In particular, the
Proposer will not engage, and will ensure that its personnel, agents and sub-contractors do not
engage, in any corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are
defined in UNICEF#s Policy Prohibiting and Combatting Fraud and Corruption.

3 7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www ungm org).

3 8 Neither the Proposer nor any of its affiiates, 1s engaged, directly or indirectly, {(a) in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Child,

including Article 32, or the International Labour Organisation#s Convention Concerning the
Prohibition and Immediate Action for the Elmination of the Worst Forms of Child Labour, No

182 (1999), or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or
components utilised in the manufacture of anti-personnel mines

3 9 The Proposer has taken and will take all appropriate measures to prevent sexual exploitation
or abuse of anyone by its personnel including its employees or any persons engaged by the
Proposer to perform any services in the Proposer#s participation in this solicitation For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any
laws relating to consent, will constitute the sexual exploitation and abuse of such person. The
Proposer has taken and will take all appropriate measures to prohibtt its personnel including its
employees or other persons engaged by the Proposer, from exchanging any money, goods,

services, or other things of value, for sexual favours or activities or from engaging in any sexual
activities that are exploitive or degradlng to any person

3.10 The Proposer confirms that it has read UNICEF#s Policy on Conduct Promoting the
Protection and Safeguarding of Children The Proposer will ensure that its Personnel
understand the notification requirements expected of them and will establish and maintain
appropriate measures to promote compliance with such requirements The Proposer will further
cooperate with UNICEF#s implementation of this Policy

3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that 1s iInconsistent with the undertakings and confirmations provided in this Article 3

3.12 Each of the provisions in this Article 3 of Part V constitutes an essential condition of
participation in this solicitation process. In the event of a breach of any of these provisions,
UNICEF s entitled to disqualify the Proposer from this solicitation process and/or any other
solicitation process, and to terminate any LTA-S and linked contract(s) that may have been
awarded as a result of this solicitation process, immediately upon notice to the Proposer, without
any liability for termination charges or any liability of any kind in addition, the Proposer may be
precluded from doing business with UNICEF and any other entity of the United Nations System
in the future.

4 AUDIT

4.1 From time to time, UNICEF may conduct audits or investigations relating to any aspect of an
L.TA-S and/or linked contract awarded in relation to this RFPS, including but not limited to the
award of the LTA-S and/or linked contract and the Proposer#s compliance with the provisions of
Article 3 above. The Proposer will provide its full and timely cooperation with any such audits or
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investigations, including (but not limited to) making its personnel and any relevant data and
documentation available for the purposes of such audits or investigations, at reasonable times
and on reasonable conditions, and granting UNICEF and those undertaking such audits or
investigations access to the Proposer#s premises at reasonable times and on reasonable
conditions In connection with making its personnel and any relevant data and documentation
available The Proposer will require its sub-contractors and its agents to provide reasonable
cooperation with any audits or investigations carried out by UNICEF.

5 GOODS AND SERVICES TAX (GST)
At the time of invoicing, for all goods/services where GST is applicable, please note.-

i Suppliers, delivering notified goods / services to UNICEF shall charge GST as applicable i
the tax invoice Issued by them.

il. The supplier must submit Tax Invoice indicating their GST Identification Number. UNICEF will
not accept and pay GST against Retall Invoice

iii. GST component must be listed as a separate line item in the invoice

v GST and IGST invoices should be issued separately for Purchase Orders with multiple
location of deliveries

v. The supplier must quote UNICEF Unigque Identfication Number (UIN) specific to the
State/Delhi Office on which the invoice 1s raised.

vi. The supplier must file their GST returns for sales to UNICEF with GST component, as
UNICEF will be claiming GST refunds

vil. Any liability arising on non-compliance of GST Act, 2017 by the Supplier will be borne and
paid by Supplier and UNICEF will not bear any such liability on behalf of the Supplier.
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INSTRUCTION TO PROPOSERS

1. MARKING AND RETURNING FROPOSALS

[ 1 Proposals shali be submutted in the mannei specified

eatlier in this solicttation document Detaled submission

Euldance al paraglaphs 1.7, 1.8 and/or 19 should then
e followed accordingly

12 The Bid Form/Reguest for Pioposal for Services
Form must be signed, and submuited together with the
Proposal. The Bid Form/Request fo1~ Proposal {o
Services Form should be signed by the duly authorized
tepresentative of the submutting company

13 Proposals must be clearly marked with the REP(S)
number "and the name of the company submuiting the
Proposal

1.4 Proposers should note that Proposals received in the
following manner will be mvalidated:

a)  with incorrect (as applicable) postal address, email
address or fax number;

b) teceived after the stipulated closing time and date,
(I:{)F farllure 1o quote in the currency(ies) stated i the

d) m a different form than prescribed m the RFP(S).

15 Technical Proposal The Technical Proposal should
addiess the criteria and 1equirements outlined m thus
RFP(S), paymg particular attention to its schedules/ferms
of Reference/Statement of Woik and s evaluation
cuderta, It 1s amportant 1o note that UNICEF  actively
welcomes 1nnovative proposals and origmal solutions fo
the stated service/goods need.

NO PRICE INFORMATION SHOULD BE CONTAINED
IN THE TECHNICAL PROPOSAL

16  Puce Proposai.  The Price Proposal should be
prepated in accordance with the requuements contamed in
the schedules/Terms of Refeience/Statement of Work for
this REP(S)

1 7 Sealed Proposals (as applicable)

1.7.1 See paragtaph 1 1 above conceining applicability of
this paragraph

1 72 The Proposal must be sent for the attention of
unut/team and addiess as specified m this RFP/RFPS.
Proposals not sent 1n this manner will be disqualified

1 73 They must be cleatly marked as follows:

*  Quier sealed envelope:

Name of company

[RFP S) NO

NAME OF UNIT & UNICEF OFFICE ADDRESS]

#* Inner sealed envelope - Techmnical Proposal (I orginal
and 2 copiesy: Name of company, RFEP(S) number -
techmcal pioposal

1 Inner sealed envelope - Puce Pioposal (1 omigmal and
2 copies): Name of company, RFP(S) number - puice
proposal

No price mformation should be provided i the Technical
Proposal.
manner will be

Proposals other

received in any
mvalidated.

1.7.4 In case of any disctepancy belween an original and
a copy, the original will prevad.

175 An

delays encountered in the mail dehivery will be
at the 1:s

of the Pioposer.
1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of
this paragraph

1.8.2 Faxed Piroposals must be returned io the ONLY
ACCEPTABLE FAX NUMBER for Pioposals as specified
in this RFP(S) Document.  Proposers should note that
Proposals received af any other fax number wiil be
mvalidated.

No price mformation should be provided m the Technical
Proposal

1.9 E-maued Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability of
this paragiaph

1.9.2 All e-mailed Pioposals must be submitted fo the
ONLY ACCEPTABLE E-MAIL ADDRESS as specified
in this solicitation document. No other recipient should be
"Ce" or "Bee” in the e-mail submission. Pioposals not
sent 1n this manner will be disqualified

1.9.3 All Pioposals submitted by e-mail must be
subnutted as email attachments The Technical Proposal
and Price Proposal mmust be sent ags separate attachments
and cleatly mdicaled as such 1 the file name ({e.g.
Compan]y ABC Technical Proposal, Company ABC Price
Proposal). Email Imks {e.g. to documents to be
downloaded from cloud based folders) aie nol acceptablie
unless  otherwise  specifically  requested.  Proposals
submtted as a lmk or thiough a [k will be invalidated.

2. OPENING OF PROPOSALS

2 1 Proposals recerved puor to the staled closing time
and date will be kept unopened UNICEF will open
Proposals when the specified time has arrived and no
Proposal received thereafter will be considered

2.2 UNICEF will accept no 1esponsibility for the
prematie openmg of a Proposal which 18 not propeily
addressed o1 1dentified,

2.3 In cases when a Public Opening is held, the mvited
proposers, ot then authorized repiesentative, may attend
the public Proposal ogemng at the time, date and location
specified m the RFP(S) documents,

3 UNGM REGISTRATION
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3.1 UNICEE 15 pait of the Umted Nations Global
Matketpiace(UNGM% Acco1din%1g, all  proposers  are
encouraged to become a UNIC vendol by cicaling a
vendor pirofile 1 the UNGM website www.ungm.org

4, AWARD NOTIFICATION

41 UNICEF 1eserves the right to imake a public
notification of the ouicome on an RFP(S) advisin
])I()dléct/sel\"lce, awarded supplicr and total value o
awara.
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ANNEX A
GENERAL TERMS AND CONDITIONS

GFNFRAL TERMS AND CONDITIONS OF CONIRACT (Services)

Definttions and UNICL:b Supply Website

11 In

IMCANNE

these General lerms and Condmions (Services), the followmg terms have the followmg

"Atfilates” means, wih respect 1o the Comractor, any of s corporate affiliawes or assoviates,
mcluding parent entsties, subsicharies, and other entties m which i owns a substanhial nterest

"Confidential Information” means mformation or data that 1s designated as cenfidental at the tune of
exchange beiween the Parhes or prompily denofied as confidenbial m wnling when furmshed
mtangible form or disclosed orally, and includes mformatien, the confidential or proprictary nature of
which, 15 0r should be reasonably apparent from the mherent nature, quahty or characteristics of such
wformation

"Contract” means the services contract that mcorporates these General Terms and {ondmons of
Contract {Services) [t includes contracts for services ssued by UNICEF, whether or not they are

1ssued under a long-term arrangement or swnilar contract
“Contracier” means the contraclor pamed 1w the Conract

“Deliverables™ means (he work product and other outpui of the Services required to be delivered by
Contractor as part of the Services, as specified m the relevant section of the Contract

“Disabling Code” means any wvirus, back door, timer or cther hmuting routine, wnstruction or design,
or cther malcious, llicst or semlar unreguested code that may have the consequence (whether by
design of unmtentonally) of disrupting, disabling, harmmg, circumventing securwy controls or
otherwise impeding 1 any manner (he normal operation er perfonmance of (1} any software or service

or (1) any UNICET information system or network

"Fnd User” means, m the event that the Services or Deliverables involve the use of any mformation
systems, any and all UNICEF cmployees, consultants and other personnel and any other external
users collaborating with UNICEF, m each case, awhorized by UNICEF 10 access and use the
Services and/or Deliverables

"Fee"” 1s defined m Arncle 31

"Host Government® means a Government with wiich UNICEF has a programme of development
cooperation, and mcludes a Goverament of a country i wiieh UNICEF provides humanttanan
assistance

Contraclor's "Key Persomnel” are {1} Personnel identified 1 the proposal as hey ndividudls {as &
LHMIMIN, pariners, managers, sentor auditorsy to be assigned for participation n the perfermance of
the Contract, (1) Personnel whose tesumes were subrmtted with the proposal, and {m} mdividuals
who are designated as key persomnel by agreement of the Comtractor and UMNICLCE  dunng
negoliations

"Parties” means the Conlractor and UNICEF (ogether and a "Party” means each of the {ontractor
and UNICED

Conlractor's "Personnel” means the Contractor's officials, employees, agents, individaal sub contractors
and other representattves

"Secursty Incident” means, with zespect o any mformanen system, service or network used m o the
delivery of the Services or Dehverables, one or more events that {a) mndicates that the securny of
smh mformation system, service, or network may have been breached o1 compronused and (b} that
stieiy breach or comprenuse could very likely compronuse the secunty of UNICEF's Confidential
Information or weahen or mmpar UNICEI's operauons Secunty Incident includes any actual,
threatened or reasomably suspecled unauthonized access to, disclosure of, use of or acqusition of
UNICEF Dala thal compromuses the security, confidentalily, or mregrity of the UNICEF Data, or the

ability of UMNICEFR or End Users lo access the UMICEE Data
"Services” means the services specified m the relevant sectron of the Contract

"UNICEI" Data" mcans any and all wformation or data w digital form or processed or lield m digual
form that (a} are provided to the Contractor by, or on behalf of, UNICEF andfor End Users under

the Coniract or through UNICEF's andfor Cud Users' use of the Services or w1 comuection with (he
services, or (b} are collected by the Contractor m (he performance of the Contract

"UNICEF  Supply  Wcbsite™ UNICEF's
httyr #/www unicef org/supply/index_procurement_policies html, as may be updated from time 1o tine

means public  access  webpage  available at

12 Ihese General
Combattmg fraud and Corruphion, the UNICEF's Policy on Conduel Promoting the Prolection and
Safeguarding of Children, the UN Suppher (ode of Conduct and UNICEF's Infermation Disclosure
Policy referred 1o m the Contracl, as well as other policies appheable to the Contractor, are publicly
available on the UMICEF Supply Websie The Contractor represenis that it has reviewed all such
policies as of the effecuve date of the Contract

Perms and Condmens of Cenugel, UNICEER's Policy Prolubiing  and

2 Proviston of Services and Deliverables, Contractor's Personnel, Sub Contractors

Provision of Services and Debiverables

21 The Contracior will provide the Services and dehver the Deliverables i accordance wiil the
scope of worh sel out m the Contract, cluding, but not lunied to, the tme for delivery of the
and 10 UNICER's Excepr as expresshy provided m the
Contract, the Centracter will be responsible at its sole cost for providmg all the necessary personnel,
equipment, matenial and supphies and for makmg all arrangemems necessary for the perforance and
completion of the Services and delivery of the Deliverables under (he Contract

Services and Deliverables, sansfaciion

22 The Contractor acknowledges that, other than as expressly set out n the Contract, UNICFF
will have no oblsauon 10 provide any assistance 1o the Contractor and UNICEF makes ne
representations as o the avatlability of any facilities, equipment, matersals, systems or licenses which
may be helpfid or usefud for (ke fulfillment by the Contractor of ns obligations under the Contract 1T
UMNCEF provides access lo and use of UNICEF premuses, facilities or systems (whether on site or
remotely) 10 the Comtractor for the purposes of the Contract, the Contractor will ensure ilat us
Persoimel or sub-contractors will, at all wumes (a} use such access exclusnely for the specific purpose
for wiich he access has been granted and (b} comply with UMNICEDs sccursty zad other regulations
and nstructions for such access and use, including, but not lmmted to, UNICET's nformalion security
policies The Contractor will ensure that only those of us Persomnel that have been authorized by the
Contractor, and approved by UNICEF, have access to UNICEI's prenuses, faciities or systems

23 The Contractor will use 1its best efforts 1o accommodale reasonable requests for changes (f
any) lo the scope of work of the Services or tume for provisien of the Services or delivery of the
Detiverables

UNICET and the Contractor will negoteate any necessary changes to the (ontract, mcluding as to the

If UNICET requests any material change o the scope of work or ume for delivery,

lN'ee and the trme schedule under the Comgract Any such agreed changes wall become effective only
when they are set out i a wniten amendinent to the Contract signed by both UNICEF and ke
Coniractor Should the Partes fail o agree on any such changes within tivsy (30 days, UNICEF
will have the option 1o termunate the Contvact withoul penalty notwithstandimg any other provision of
the Contract

24 The Comragtor wiil nesher seeh nor accept wstructions from any entity other than UNICEF
{or entities awhorized by UNICFF to give nstructions to the Contraclor) 1n connechion with the
provision aof the Services or development and delivery of the Deliverables

25 Tile 10 any equipment and supphies which may be provided to (he Contractor by UNICLF,
will remain wih UNICCE  Such equipment and supplies wil be retumed to UNICEN at the
conclusion of the Contract or when ne longer aeeded by the Contractor w the same condsion as
when they were provided to the Contractor, subject to normal wear and tear [he Coniractor will pay
UMICEF he value of any loss of, damage lo, or degradation of, the equipment and supplies beyoud
normal wear and tear

Non-confornung Services and Consequences of Delay

26 If the Contraclor determmes 1t wiil be undble to provide the Services or deliver the
Deliverables Ly the date stipulawed @ the Contract, the Contractor will (1} nnmediately consuli with
UNICET o determune the most expediious means for delrvery of the Services and/or Deliverables,
and (1) take mecessary action 1o eapedite dehvery of the Services andfor Deliverables, at the
Conlractor's cost {unless the delay 13 due to force majeurc as defined wn Artwcle 68 below), f
reasonably so requested by UNICLT

27 The Contractor achnowledges that UNICEF may momtor the Contractor's performance under
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the Contract and may at any hme evaloate the qualty of the Services provided and the Dehiverables
The Contracior
agrees to provide s full cooperation with such performance momtormg and evaluation, at no
addmonzl cost or expense 0 UNICEF, and will prowide relevant mformation as reasonably requested
by UNICEE, meluding, but not limited to, the date of receipt of the Contract, detaed status updates,
cosis 10 be charged and payments made by UNICLT or pendmg
Services and Deliverables, nor falure to undertake any such evaluation, will reheve the Contractor of
aty of 1§ warranty or other obhgations under the Contract

to determane whether or not the Services and Delwerables conforn 10 the Contract

Neitler the evaluation of the

28
of the Contract or are delivered late or incemplete, without prejudice to any of us other nghis and

Il the Services or Deliverables provided by (he Contractor do not cenfonn lo the requircments
remedies, UNICEID can, at its oplion

(a}
performance, includmg any deficiencies w the Deliverables, lo UNICEF's sausfachon within thirty
(W) days after receypt of UMNICEF's notice for within such shorter period as UNICTF may
determine, m s sole discrenon, 18 necessary as specified m the notice),

by wntten notice, 1equue the Contractor, at the Contractor's expense, to remedy s

) reqare the Comtractor to refund all payments (f any) made by UNICED w respect of such
non-confonming or incomplele performance,

(©}
Contractor 10 pay UNICEF for any additional cost beyond the balance of the bee for such Services
and Delnerables,

procure alt or part of the Services and/or Deliverables from other sources, and require the

)
if the Contractor fails to remedy the breach wuitlan the cure period specified in Article 6 1 or if the

give wrilten notice to termmate the Contract for breach, i accordance wih Arngle 6 1 below,
breach 1s not capable of remedy,

(e} require the Contractor to pay hiquidated damages as set ot m the Contract

20 Further to Arucle 115 below, the Conmractor expressly achnowledges thal of UNICEF tahes
dehvery of Services or Deliverables that have been delivered late or otherwise not m full comphance
with the requrements of the Comiract, s does not conshite a waner of UNICET's nghts
respeet of such late or non-compliant performance

Contractor's Personnel and Sub Conlractors

210 The following provisions apply with regard (o the Contractor's Personnel

(@}
eapressly stated s Arniicle 7

The provisions of Article 7 (Ethical Standards) will apply to the Contractor's Personnel as

(U]

Personrel 1t assigns to perferm work under the Contract and will select professionally qualfied,

The Contractor will be responsible for the professronal and techmcal competence of the

reliable and competent mdividuals who will be able to cffectively perform the obligations under the
Contract and who, while domp so, will respect the lecal laws and cusioms and conform 10 a lugh
standard of moral and ethrcal conduct

©}
to perform any obligacons wnder the Contract will be substannally the same as, or better than, the
qualifications of any personnel origmaily proposed by the Coniractor

Ihe qualificatrons of any Perscnnel whom the Contractor may assign or may prepose 1o assign

d)
Centractor replace one or more of he assigned Personng]
explanation or jusuification for s request Wihm seven (7) working days of recening UNICFF's
request for replacement the Comractor st replace (he  Personnel o question  with  Personnel
acceptable 1o UNICEER Tlis provision also eatends to Personnel of the Contractor who have "account

At any time duning the term of the Contract, UMNICEF can make a written request that the
UNICEF will not be required 1o give an

nianager® or “relationship manager” type funeucns

) H one or more of Contractor's Key Personnel become unavailable,
under the Contract, the Comractor will () notfy the UNICEF contractmg authority at least fourteen
(14) days n advance, and (1) obtan ihe UNICEF contracing auhoniy's approval prior to naking
any substiution of Key Persomnel In notifymg the UNICEF contracting authorty, (he Contracior will
provide an explanation of the ewenmsiances necessiatng the proposed replacement(s) and submit
jushfication and gquahificauon of replacement Personnel wm sufficient detarl 1o permit evaluation of (he

for any reason, lor work

wnpact on the engagement

AND CONDITIONS

H The approval of UNICEF of any Personnel assigned by (he Contractor (ncluding any
replacement Personnel) will not reheve the Comractor of any of ws obligations wnder the Contract
Ihe Contractor's Personnel, mcluding ndividual sub centractors, will not be considersd m any respect
as bemg the employees or agents ot UNICEF

3} All expenses of the wihdrawal or replaceiment of the Centractor's Persoonel will, i all cases,
be borne exclusively by the Contractor

21U fhe Contracter will cbtam the prior wiitten approval and clearance of UNICEF for all
mstutional sub-coRlractors 1t proposes
UNICET of a subcontractor will not relieve the Contracior of any of s obligations under the

(¢ use m comnection with the Contract lhe approval of

Contract The terms of any sub-contract will be subject to, and will be construed w a manner that s
fully 1 accordance wath, all of the terms and conditions of the Contract

212
Protection and Safeguarding of Children 7The Contractor will ensure that its Personnel understand (e

The Contractor confirms that 1t has tead UMNICEF's Policy on Comduct Prometng the

notification requirements expected of them and will esiabhish and mamamn appropriate measures 1o
promote comphance with such requirements The Contractor wall further cooperate with UNICEF's

nmplementation of this policy

213 fhe Contractor will supervise ns Persomngh and sub<centractors and will be fully responsible
and hable for all Services performed by its Personnel and sub-contractors and for their comphance
with the terms and condisens of the Conrast

214
laws, rules and reguiations relating to the employment of national and international staff 1 conmection

The Contractor will comply with all applicable international standards and national labor

with the Services, including, but not Immited to, laws, rules and regulations associated with the
payment of Ihe employer's portions of mcoeme (ax, msurance, social security, health insurance,
worker's compensation, tetrement funds, severance or other sumilar payments Without limtng the
prowisiens of this Article 2 or Article 4 below, the Contractor will be fully responsible and hLiable
for, and UNICLCF wall not be liable for (a) all payments duc to its Persomne! and sub contractors for
their services m relation to the performance of the Contraci, (b) any achion, onussion, negligence or
musconduct of the Contraclor, its Personnel and sub comiractors, () any msurance coverage which
may be nccessary or desirable for the purpose of the Comiract, (d) the safery and securny of the
Contractor's Personnel and sub contractors’ personnel, or (¢) any costs, expenses, or clanns associated
mjury, death or disability of the Conracior's Personnel and  sub-contraciors'
personnel, © bemng undersiood that UNICBE will have no hability or responsibilitywith regard to any

with any iliness,
of the events referred to m thiz Arhele 2 14
3 Fee, Invorcing, lax Exemption, Paymemnt [erms

3% The fee for the Services 1s the amownt m the currency specified m the fee secuen of the
Contract {the "Fee), 1t bemg undersiood that such amount 1s specified m Umited States dollars unless
otherwise expressly previded for i the fee secthion of the Contract  Unless epressly stated otherwise
m the Comract, the Fee 1s mclusive of all costs, expenses, charges or fees that the Contractor may
meur m connection with the perfennance of 1s obhigations under the Contract, provided that, withoul
prejucice o or hmiting the provisions of Article 33 below, all duties and other taxes imposed by
any authority or enlity must be separately identified It is understood and agreed that the Contraclor
will not request any change to the Tee after the Services or Dehverables have been provided and that
the Fee cannot be changed except by wrilten agreement between the Pariies before the elevant
Service of Dehverable 15 provided UNICEE will nol apree o changes to she lee for modificaiions
or interpretations of the scope of worh if those modifications or milerpretations of the scope of work
UNICE}
conducted or malenals provided by the Contractor that are outside the scope of werk or weie not
authonized 1n advance by UNICEF

have already been mubiated by the Contractor will not be lhable w pay for any work

32 The Conitacior will issue unowes to UNICEFR only afier the Contraclor has prowided the
Serviees {or components of the Serwvices) and delwered the Deliverables {or mstallments of the
Deliverables) m accordance with the Contract and to UNICER's satisfaction 1he Comtracter will issue
() one (1) mvewee m respect of the payment bemg sought, m the currency specified m the Contract
and i Enghsh, indicating the Contract wdentification number hsted on the front pape of (he Contract,
and (b) provide & clear and specific description of the Services provided and Deliverables delivered,
as well as supporiing documentation for reumbursable expenses 1f any, m sufficient detal to peramt
UNICEF (0 verfy the amounts stated i the mvoice

33

The Centractor antherizes UNICEL to deduct fiom the Conractor's nveices any amount
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representing direct taxes (except charges for uitliies services) and cusloms restrchions, dulies and
charges of & simtbar nature w respeet of articles mmported or exported for UNICEF's officaal use m
accordance with the exemption from tax i Arucle 1, Secuon 7 of the Convention of the Privileges
and Immutties of the Unwed Natows, 1946 In the event any pgovernmental authority refuses 1o
recognize this exemption ffom taxes, restrictions, dulies or charges, the Conlractor wall immediately
consult with UNICET (o determune a outually acceptable procedure The Comtracter will povide full
cooperation to UNICEF with regard o securng UNICET's exemption from, or refund of amounts
pad as, value-added taxes or taxes of a simlar nature

34 UNICEF will nolify the Contractor of any dispute or discrepancy i the content or form of
any mvewce With respect 1o dispwmes regarding only a portion of such wwvowe, UNMICEF will pay the
Contractor (he amount of the undismred portion in accerdance with Arucle 35 below UNICED and
the Comractor will consult n: good fauh 1o prompuly resolve any dispute with respect lo any mvoice
Upon resclution of such dispute, any amounts that have not been charged 1 accordance with the
Contract will be deduected from the mvoice(s) m which they appear and UMICER will pay any agreed
remaming ftems i the mvorce(s) mn accordance with Article 3 9 within thurly (30) days afier the final
resolution of such dispute

35 UNICET will pay the uncomtested amount of (he Contracter’s imvowe withia thrry (30) days
of recerving both the wvoice and the required supporting documents, as referred to m Article 32
above
Ihe Contractor wiil not be enuitled to iterest on any late payment or any sums payable under (he

Ihe amount pard will reflect any discount(s) shown under the payment erms of the Contract

Contract nor any accrued mterest on paymenis withheld by UNICEF m comnection with a dispute
Payment will not relieve the Contractor of s obligations under the Contract and will not be deemed
to be acceptance by UNICEF of, or waiver of any of UNICEI's nghts with regard to, the
Contracior's performance

36 Each mvoiee will confinn the Comragter's bank accounm detarls prowided to UNICEF as part
of the Contractor’s registrabon process with UNICEF  All payments due to the Contractor under the
Cotreact will be made Ly eleciromc funds wransfer 10 that bank account It 15 the
responsiility to ensure that (e bank detatls supphied by 1t o UNICEF are up todate and accurate
and nonfy UNICEF m wnung by an awhorized represemanve of the Contractor of any chanpes m
hank detatls (ogether with supporting documentatton sausfactory to UNICEF

Contracior's

37 The Contracter achnowledges and agrees (hat UNICEF may withhold payment m respect of
any mvowce of, m UNICED's opimon, the Contractor has not perfermed m accordance with the 1ems
and condiions of the Contract, or 1f Lhe Contractor has not provided sufficient docomentation n
support of the nvoice

38 UMNICLF will have the night to set off, aganst any amounl er amousts due and payable by
UNICEF to the Contractor under the Contract, any payment, mdebtedness or other clann (including,
without limitation, any overpayment made by UNICET to the Contraclory owing by the Comtractor 10
UNICEF
will not be required to give the Contractor prior notice before exercising is night of set-off (such

UNICEF under the Contract or under any other contract or agreement between the Parties
notice bemng waived by the Contracior) UNICEF will promptly notify the Contractor after il has
exerersed such right of sel-off, eaptmnmng the reasons for such set off, prowvided, however, that the
fathure 10 give such noulicaton will not affeer the valdiey of such ser off

39 Fach of the mvorees pad by UNICEF may be subject to a post-payment madit by UNICER's
esternal and intermal auditors or by other authorsed agents of UNICEF, at any thme dunng the term
of the Comtract and for three (3) years after he Comract lermnates UNICEF will bz entitled to a
refund from the Contractor of amownls such audit or audits deternine were not w accordance with
the Contract regardless of (he reasons for sueh paymenss {ncludmg but not hmted 10 the aclions or
mactions of UNICLEF staft and other personnel}

4 Representations and Warranties, Indenunfication, Insurance
Representations and ‘Warranlies

41 The Contractor represents and warranls that as of the cffective date and throughoul the term
of the Contract (&) fhe Contractor has the full authonty and power (o enter into the Contract and to
performa 1ts obhgations under the Conract and the Contract 15 a legal, valid and binding obligation,
enforceable agamst it accordance with s lerms, (b) all of e nformatton i has previously
provided o UNICEL, or that it provides to UNICEI durmg the
Contractor and the provisson of (he Services and the defivermg
accurate and not nusleadng, {¢) 1t s financially solvent and

term of the Contract, concerning the
of the Delrverables 15 true, correct,
15 able to provide the Services to
UNICET mn accordance with the terms and conditions of the Contract, {(d) it has, and will mamiamn

Pagce

AND CONDITIONS

throughout the term of the Contract, all ngiws, heenses, awthonty and resources necessary, as
appheable, to provide the Services and deliver the Deliverables o UNICLE's satisfaction and to
perform s obligations under the Contract, (e) the work product 1s and wall be onpmal to the
Comyactor and does not and will not mifvnge any copynght, wademark, patent or orther propriciary
nght of any tlurd party, and (I} except as otherwise expressly stated m the Contract, u has not and
will #ot enter HUG Ay agreement oF avangement (DAt reSIrAS Or resiricts any person’s  rights to
use, sell, dispose of or otherwise deal with any Debiverable or other work resutting from the
Services  The Contractor wall  fulfiil with the fullest regard 1o the wieresis of
UNICEF and will refran from any action whih may adversely affect UNICET or the United
Nations

s commtiments

42

term of the Conmiract, that ¥ and 1s Persomnel and sub centractors wall perform the Contract and

'
The Contractor further represents and warrants, as of the effective date and throughout the

provide the Services and Dehiverables (a) i a professional and workmanhhe manner, {b) with
reasonable care and shill and i accordance with the highest professiomal standards accorded to
professionals providing the same or substanually smmlar services i a same mndostry, {c) with prionty
equal 1o that grven to the same or smmlar services for the Comracior's other cliemts, and (d) m
accordance with all laws, ordinances, rules, and regulations hearmg wpon the performance of s
abligations under the Contract and the provision of the Services and Deliverables

43 The representations and warranties made by (he Contractor m Arteles 4 1 and 4 2 above are
made to and are for the benefil of (a) each entiy (f any) that makes a direct financial contribution
1o UNICET to precure the Services and Dehiverables, and (1) each Government or other entity (F
any) Lhat receives the direct benefit of the Services and Deliverables

Indermnmficatron

44

UNICEF, 1ts officrals, employces, consultants and agents, each entity that mahes a dmect fmancial

The Contrector will indemnify, hold and save harmless and defend, at its own expense,

contrtbunon to UMNICEF to procure the Serwices and Dehverables and each Govemment or olher
entity that recewves the direct benefit of the Services and Deliverables, from and agamnst all suits,
claims, demands, losses and hiabahty of any nature or knd, mcludmg their costs and expenses, by
any third party and ansing out of the acts or omussions of the Coniractor or us Personnel or
suly contraciors m the performance of the (onract
{a) clarms and lmbiluy i the nawre of workers’ compensation, ) product habihty, and {c) any
actions or clanns pertaming to the alleged mfrmgemenm of a copyright or other inteflectual propesty
nghts or licenses, patent, design, trade-name or trade-mark arisng m comection with the Delwerables
or other hability ansing out of the use of patented mvenirons or devices, copyrighted malenial or
other mtellecival property provided or hicensed to UNICEE under the terms of the Contract or used
by the Contractor, s Persommel or sub-contractors m ihe performance of the Coniract

1hus provision will extend to but not be hmuted to

45 UNICEF will report any such sws, proceedings, clamng, demands, losses or hiabiliy i the
Conlractor within a reasonable peniod of time after having received aclual notice The Contractor will
have sole control of (e defence, settiement and compromise of any such swit, proceedmg, clam or
demand, except with respect to the assertion or defence of the privileges and immumties of UNICEF
or any matier relating fo UNICCF's privileges and mmmumties (ocludmg  matiers relaung o
UNICED's relations with Host Governments), which as between the Contractor and UNICFF only
UNICET will have the
right, at its own expense, (o be represented in any such s, proceedmng, claim or demand by

UNICED nself {or relevant Governmental entrties) will assert and maintam
mdependent counset of s own choosmg

Insurance

46

the Contractor will comply with the following msorance requirements

(@)

amounis, nsurance agamst all of the Conractor's nishs under the Contract (ncluding, but nol hnuted

thoe Contractor will have and mwmntan m effect with reputable wisurers and 1 sufficient

to, the nsk of claims ansing out of or related to the Contractor's performance of the Contract),
mcluding the following

n Insurance apamst all nshs 1 respect of us properly and any cqmpment used for the
performance of the Contract,

0¥

the Contract m an adequate amounl o cover all clamns atismg from o o conmection with the

General hability msurance agamnst all nsks m respect of the (ontract and claims ansng out of

Contractor's perfonmance under the Contract,
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() All appropriate workers' compensation and employer's hability nsurance, of s equivalent,
with respect to its Personnel and sub contractors 10 cover claims for death, bodily mjury or damage
o property ansmg from the performance of the Comract, and

(iv) Such other msurance a5 may be agreed upon m writiig beiween UNICTF and the Coniractor
[{0)] The Comractor will mamtan (he msorance coverage referred 10w Ancle 4 6(3) dbove durmg

the term of the Contracl and for a penod after the Coniract lerminates extending lo the end of any
apphicable hitations pened with regard to claims against which the insurance 15 obtaied

{c) The Contractor will be responstble (0 fimd all amounts witlun any policy deductible or
Telention
(dy Except with regard to the msurance referred to m paragraph (a)(te) above, the msurance

pohicies for the Contraclor's nsurance required under this Asticle 4 & will (1) name UNICEF as an
additional insured, {n) melude a warver by the msurer of any subrogauon righis agamst UNICEF, and
{1} provide that UNICEF will recerve thirty (30) days' written notice from he msurer prior 10 any
cancellation or change of coverage

{e} The Comractor will, upoh request, provide UNICEF with sausfactory evidence of the msurance
required under tlus Arucle 4 6

{f) Compliance with (he msurance requirements of the Contract will not Lt the Conrractor's
habiliy etther under the Comtract or otherwise

Liaalzty

47 The Contractor will pay UNICEF prompily for zll loss, destruction or damage to UNICEF's
property caused by the Contractor's Personnel or sub contracters m the performance of the Contract

3 Intellectual Property and Other Proprietary Rights, Data Protecuion, Confidentiahty
Intellectual Property and Oiher Proprietary Riphrs
51 Unless orherwise expressly provided for i the Contract

{a} Subjeet to paragraph () of fhus Arnele 51, UNICEF will be entstled 10 ail miellecwal property
and other proprietary nghts mcludmg but not himited o patents, copynghts and trademarks, with
repard 16 products, processes, mvenllons, weas, hnow-how, dociments, data and other malerials
{"Contract Matertals™y that {1} the (onractor develops for UNICTF under the Contract and which
bear a dwrect relaton 1o the Conteact or (11) are produced, prepared or collected i consequence of, or
durmg (he course of, the perfonmance of the Comtract The term "Contract Matenals™ includes, bul s
not limted  to, all maps, drawings, photographs, TEPOTLS,
documents developed or recerved by, and all other dala compied by or received by, the Coniracter
under the Contragt The Comtractor acknowledges and agrees hat Contract Matenals constitute worhs
made for here for UNICCF Contract Matenals will be treated as UNICEL's Confidenual nformation

and will be dehvered oniy to authorized UNICLI officials on cxpiry or ternmmatien of the Contract

plans, recomumendations,  estunates,

) UNICEI" wall not be enttled to, and will not clasm any ownership nmierest m, any mtellectual
properly or olher proprietary righis of the Comtractor thal pre-cuasted the performance by (he
Comtractor of s obligations under the Contract, or that the Contraclor may develop or acquire, or
may have developed or soquired, mdependenily of the performance of its obligatens under the
Contract  {he {ontractor grants to UNICE} a perpetual, non-exclusne, royalty-free hicense fo use
such mrellecrual property or other proprgrary nights solely for the purposes of and 1n accordance wath

the requirements of the Contract

{c) At UNICLF's request, the Contractor will 1ake all necessary sleps, execute all necessary
documems and generally assist n securing such proprietary rights and transferrmg them (or, w the
case, wlecllectual pioperty referred to m paragraph (b} above, licensmg) them to UNICER

compliance with the requurements of the appheable law and of the Contract
Confidenuahty

52 Confidenual Information that 1s considered proprieiary by ewher Party or (hat 15 dehvered or
disclosed by one Party {"Discloser™} to the other Party ("Recipient™) during the course of performance
of the Comtrael or n connection with the subject matrer of the Comract wiil be held m conhdence by

the Recwpien| The Reeynent will use the same care and discretion to avoid disclosure of ihe

Page

Discloser’s Confidenual Infonnation as the Recipient uses for its own Confidential Information and
will use the Discloser's Confidennal Infonmation solely for the purpose for wiuch 1 was disclosed to
the Recipient
party

The Recipient will not disclose the Discloser's Confidential Information to any other

(a} excepl to those of s Affiliates, employees, officials, representatives, agenis and sub-cONiraclors
who have a need te know such {onfidenual Information for purposes of perfornung obhigatons under
the Contract, or

(b) unless the Confidenual Information (1) 18 oblamed by the Reciprent from a third party wathiout
restriction, (u) 15 disclosed by the Dhscloser to a third party without any obligation of confidentiahity,
(1) 15 known by the Recgment prior (o disclosure by the Discloser, or (1v) at any nime s developed
by the Recipient completely independently of any disclosures under the Contract

53 If the Contractor receives a request for disclosure of UNICE]'s Confidental Informaton
pursuant to any Judicial or law enforcement process, before any such disclosure 15 made, (he
Contractor {a) will give UNICEF sufficient notice of such request 1 order to allow UNICEF 10 have
a reasondble opportunty to secure the ntervention of the relevant national government to esiabiish
protective measures or take such other acuon as may be appropnate and &) will so advise the
relevant authorty that requested disclosure
Information to the extent required purstant o resolullons of regulauons of s govermng bodies

UNICEF may disclose the Contvactor's Confidential

54 The Contractor inay Dol commuicale al any Lme to amy other person, Government or
authority external to UNICEF, any sifonnation known 1o 1t by reasen of its assocration with UNICEF
that has not been made publiz, escept with (he prior writen authonzation of UNICET, nor will the
Contractor at any me use such mformation lo private advanlage

Data Prolection and Security

55 The Parties agree thal, as between them, all UNICEF Data, together wuh all nghis (mcluding
eliecual property and proprictary nghts), bitle and interest to such UNICEF Data, wail be the
exclusive properly of UNICEF, and the Contractor has a hmiled, nonexclusive heense to access and
use the UNICEF Dala as provided m the Contract solely for the purpose of performing its ebhgations
under the Contract Except for the foregomg hcense, the Contractor will have o other nighs,

whether express or implied, 1 or to any UNICEl Data or its content

56 The Contractor confirms that it has a data protection policy m place thal meets all applicable
data prolection standards and legal requirements and that w wil apply such pohiey w the collecuon,
storage, use, processmg, retention and destruction of UNICEE Data The Contractor will comply wilh
any guidance or cenditons on access and disclosure nolified by UNICLF 1o Contracior i respeut of
UNICLCF Data

37 Ihe Contracter will use s reasonable efforts to ensure the logual segregation of UNICEF
Data from other mformanon o the fullest estent possible The Contractor will use safeguards and
controls {such as admumistrative, techmcal, physical, procedural and security wfrastructures, facilihes,
toals, technologies, practices and other protective measures} that are necessary and sufficient to meet
the Contractor's confidentiality obligabons m thus Artwcle 5 as they apply w© UNICEF Data Al
UNICEF's request, the Comractor will provide UNICEF wath copies of the apphcable pohicies and a
description of the safeguards and controls that the Contractor uses to fulfil s obliganions under (lus
Artele 57, provided that any such policies and descripion provided by the Contractor will be treated
as (he Contractor’s Confidential Informmation under the Conrract UNICER may assess the effectiveness
of (hese safeguards, controls and protective measures and, at UNICELE's request, the Contractor will
provide its full cooperation with any such assessment at no additional cost or expense to UNICET

The. Centracter will not, and will ensure that us Personnel will rot, transfer, copy, remove or store
UNICFF Data from a UNICEF location, network or system withowt the prior writen approval of an
authorized officral of UNICEF

58 Encept as otherwise eapressly stated n the Contract or wily UNICEI s express prior written
consenl, the Contractor will not mstall any appheation or otler sofiware on any UNICLF device,
network or system  The Contractor represenls and warrants to UNICEFR that the Senvices and
Delsverables provided under the Contract will not contan any Disabhing Code, and that UNICEF will
not otherwise receive from the Contraclor any Disablmg Code in the performance of the Contract
Without prejudwe to UNICEF's other nghts and remedies, 1f a Disabling Cede 15 identified, the
Contractor, al its sole cost and eapense, wilt tahe all sieps necessary to (a) restore and/or reconstnict
any and all UNICEL Data lost by UNICER and/or knd Users as a result of Disabling Code, (b)
furmish to UNICET a corrected version of the Services without the presence of Disablmip Codes, and
(¢) as necded, re-nmplement the Services
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59 In (he evert of any Security Incident, the Contractor will, as scon as possible followmyg the
Contraclor's discovery of such Seeurty Incrdent and al is sole cost and expense (a) notify UNICER
of such Security Incident and of the Contracior's proposed remedial actions, (b} implement any and
&l necessary damage miigation and remedial actions, and {c) as relevant, restore UNICEF ‘s and, as
directed by UNICEI, End Users' The Contractor will keep UNICET
reasonably informed of the progress of the Contractor's nnplementation of such damage rtigation and
Ihe Coniractor, at us sole cost and expense, will cooperate fully wih UNICFF's
I the Conlractor falls to

access to the Services

remedial actions
mvestigation of, remediavon of, and/or respense (o any Security Incident
resolve, to UNICER's reasonable satsfacuion, any such Seeurty Incident, UNICEF can enwinate the
Contract with mumediaieeflect

Service Providers and Sub-Contractors

510
non-tisclosure of Confidential Information, as arc imposed upon the Contractor ntsclf by this Artcle 3

The Contractor will impese the same requrements relaung ¢o data protection and
of the Contract, on s service providers, subcomractors and other turd panies and will remam
respansible for comphiance with soch requoements by s service prowiders, subcontractors and other
third parhes

Lnd of Contract
51t Upon the expiry or earfier wermnation of the Conlract, the Contraclor will

(a) reurmn 0 UNICEF &l of UNICEF's Conhdemttal Informatton, mncluding, but not hmiled 1o,
UNICEF Data, or, at UNICFE's opuon, destroy all copes of such mformation held by the
Comracior or 118 sub-contractors and confirn such destruction to UNICEF w1 wiiting,  and

[tH] will transfer o UNICEF all miellectual and other proprictary mformation i accordance wih
Article 5 1{a}

6 Termnaton, Force Majeure

Termmation by Lither Party for Matenal Breach

61 If ore Party 1s m matenial breach of any of its obhigations wnder the Conmracr, the other Party
cam give 10 wrilten nobtice that withm thirty (30) days of recerving such notice the breach nuwst le
remedied (f such breach 1s capable of remedy) H the breaching Party does not remedy the breach
withs the thurty (30) days' penied or if the breach 1s not capable of remedy, the nen-breaching Party
can lrmunate he Contract  The ternnnation will be effective thuety (30) days after the non breaching
Party gives the breaching Party written notice of termumaiion The mutiation of coneiliation or arbatral
procecdings i accordance wuh Article 9 (Privideges and Inumumbies, Senlement of Disputes) below

witl not be grounds for termmation of the Contract

Additional  lermmnation Rights of UNICEF

62 In addibon (e the termmaton rghts under Article 61 above, UNICET can termuate the
Contract wily timmediate effeel upon delivery of a witten notice of termunation, without any liabilsy
for tenmmation charges or any other hability of any land

() it the circumstances deseribed 1, and w1 accordance with, Article 7 (Ethicat Standards), or

[]] iIf the Contractor
Pratection and Secunity), or

breaches any of the provisions of Arncles 325 H1 (Confidentiainy, Dala

(9] if the Contractor (1) 15 adjudged bankrupl, or 15 lLigmdated, or becomes msolvent, or applies
for a moratorum or stay on any payment or repayment obligauons, or applies to be declared
msolvent, {u} 15 granted & moralonum or a stay, or is declared nsolvent , (in} mahkes an assipnment
for the Lenefit of one or more of its creditors, (v} has a recewver appomnted on account of the
msolvency of the Contractor, (v) offers a scttierment i Jreu of banhruptey or recerverslup or {vij has
become, wm UNICFT's reasonable jdgment, subject to & materially adverse change m s finaneial
condition that threatens to substantially affect the abihity of the Contractor (e perfonn any of Hs
obligatiens under the Conlract

63 In addition (o the termunatron rights under Arcle 61 and Arbele 62 above, UNICLE can

tenmmate the Contracl at any time by providimg wnitten notice to the Contracter wi any case n which
UNICFIs mandate applicable (o the perfonmance of the Contract or UNICEF's funding applicable 1o
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the Contract 15 curtailed or tenmnated, whether mn whole or m part UNICEF can also ternunate the
Centract on sixly (40) day's wniter notice fo the Contracter without having to provide any
Justsfication

G4 As sooit a5 it recenvies a molice of wnmnation from UNICEF, the Contractor will tahe
minediate steps to bring the performance of any obligations under the Contract to a close m a
prompt and orderly manner, and m domg so, reduce expenses o a mmimum, and will not undertahe
any further or additronal conwmtments as of and (ollowmg Ihe date 11 receives the termunation notice
In addiion, the Contractor will tahe any other action that may be neeessary, or that UNICTF may
direct I wriing, in order to minmmse losses or protect and preserve any properiy, whether tangible
or utangible, related 10 the Comract that 18 in (he possession of the Conuractor and m winch
UNICEF has or may be reasonably expected to acquire an mterest

65 i the Contract 15 termmated by eiher Party, the Contractor will mmmediately deliver to
UNICEF any fimshed work which has not been delivered and accepted prior to the recept of a
notice of termunation, logether with any data, materials or work-uw-process relaed speerfically 1o the
Contract  If UNICEF obtamns the assistance of another party to contiue the Services or complete
any unfimshed work, the Contractor will provide 1ts reasonable cooperanon o UNICEF and such
parly w the orderly mugration of Services and transfer of any Contracl-related data, materrals and
the same lime te UNICEF all of UNICEF's
Confidential Informatron and will transfer 10 UNICEF all mtellectual and other proprietary nformation

Wwork-1-process The Contractor will at rewrn

in accordance with Article 5

66 If the Contracl 15 wernunaled by enher Party no payment wili be due from UNICEF to the
Contracter except for Services and Deliverables provided to UNICEF's satisfaction 1o accordance wath
the Contract, but oaly if such Services and Deliverables were requued or requested before the
Contractor’'s receipt of the nobice of terminalion or, m the case of termnation by the Contraclor, the
effective date of sueh terwmmnation  The Contractor will have no clm for any further payment
beyond payments m accordance with this Article 6 6, but will remam liable to UNICLF for afl loss
or damages which may be sullfered by UNICEF by reason of the Contractor's default (ncluding bat

not hmued to cost of the purchase and delnery of replacement or subsiitute Services or Dehverables)

67 The termmation nghts m tlus Article 6 are i addition 1o ali other nghts and remedies of
UNICEF under the Contract

Force Majetre

68 If one Party 15 rendered penmancntly unable, wholly, or in part, by reason of force majeure
to perform 1ts cbligations under the Contract, the other Party may termwmate the Contract on the same
terms and conditions as are provided for m Aiicle 61 above, except that the period of notie wili
be seven (¥} days wstead of durty (30) days  “"Force majeure” means iy unforeseeable and
wreststible events ansing from causes beyond the control of the Parties, includng acis of nature, any
act of war {whether declared or nog), mvasion, revoluion, msurrechon, terrorism or oiier acls of a
similar nature or force  “Peree majeure” does nol mclude (a) any event wluch 1s caused by the
neghigence or wtentienal action of a Party, () any event which & diligent party could reasonably have
been expected to tahe mo account and plan for al the tume the Contract was entered into, (c) the
msufficiency of funds, mabiduy o make any payment required under the Contracl, or any economic
condiions, meliding but not linwted 1o nflauen, price escalations, or labour avalabibty, or (@) any
event resuling from harsh condiions or logistival challenges for the Comzactor facluding civil unrest)
assoclated with locabions at wluclh UNICLI™ 15 operating or 15 @bout to operate or is withdrawmg
ficm, o any event resulting from UNICEF's humantanan, cinergency, or sumlar response opezations

7 Etlueal Mandards

71 Withowt limizing the generality of Arucle 2 above, the Contractor will be responsible for the
professional and techmcal competence of 1ts Personnel mcluding us employees and will select, for
work under the Contract, rehable mdividuals who wall perform effectively m the implementation of
the Contracl, respect he Jocal faws and customs, and conform to a lugh standard of moral and
etlneal conduer

72 (a) The {ontractor represents and warrants that no official of UNICE! or of any Umted
Nations System orgamsahion has recerved from or on behalf of the Comtractor, or will be offered by
or on behall of the Comtractor, any ditect or ndmect benefit m commection wath the Contract,
meludmg the award of the Contract lo the Contractor Such direct or ndirect benefit meludes, but s
not lingted 1o, any gifts, fasowrs or hespalality

)] The Contractor tepresents and warrants that the followmp requirements with repard to {ouner
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UNICET officials have been comphed with and witl be complied with

{1 Dormng the one (¥) year period atter an offimal has separated from UNICEF, the Contractor
may not make a direet or nchrect offer of employroent 1o thar former UNICET official of that former
UNICEF officral was, durmg the three years prior lo separating from UNICEF, mvolved m any
aspect of a UNICED procurement process i wliel the Comwractor has participated

{t1) During the two (2) year pertod after an official has separated from UNICEFE, that former
official may noi, dwectly or mdirectly on behalf of the Contractor, commumeate with UNICLE, or
present to UNICEF, about any matters that were wittun sucli former official's responsibibities while at
UNICCT

{c) the Comtractor further represents that, m respect of all aspects of the Contract (including the
award of the Contract by UNICEE to the Contractor and the selection and awardmng of sub-contracls
by the Contracior), 1t has disclosed 0 UNICEF any smuation that may constiule an actual or
potential conflict of mterest or could reasonably be perceived as a confliel of mterest

713 The Contractor furiher represents and warrants thal neither it nor any of 1ts Affilates, or
Personnel or chrectors, 153 subyect ¢ any sanchion oOr wmporary suspension imposed by any United
Nathons System orgamsation or other nlemational mler-govemmental orgamsation
will nmmediately disclose o UNICEY of o or any of iis Affiliales or Personnel or directors, becomes
subject fo any such sanction of lemporary suspension during the term of the Contract

The Contractor

74 The Contractor will (a) observe the highest standard of ethics, (b) use is best efforts to
protect UNICEF agawst fraud, m the performance of the Contract, and () comply with the
applicable provisions of UNICEF's Policy Prolibiwpg and Combammg Fraud and Cormupuon o
partrcufar, the Contractor will not engage, and wiil ensure that us Persomnel, agents and
sub comtractors do nol engage, m any corrapt, frandulent, coeteive, collusive or cbsiructive conduct as

such terms are defined in UNICEF's Policy Prohibiting and Combatting Fraud and Corruption

75 Ihe Contracter wall, during the term of the Contract, comply with {a) all laws, ordmances,
riles and regulations bearing upon the performance of s ebliganons under the Contract and () the
slandards of conduct requred under the UN Supphier Code of Conduct {(avadable at the Umited
Natrons Global Marketplace website - www ungm org)

76 The Comtracter further represents and warrants that nesther 1 nor any of is Affibales &
engaged, divectly or indirecily, (8) m any practice inconsistenl with lhe nghts set out i the
Conventy on the Rights of the CUld, ncludng Aruele 32, or the luersavonal Labour
Qrgamssation’s Convention Concerning the Prolubition and Immediale Action for the Ehmnation of the
Worst Forms of Child 1 abour, No 182 (1999}, or {b) in the manufacture, sale, distobubion, or use
ol anti-personnel munes or compenents ubhised m the manufacture of anti-personnel nunes

717 The Contractor represents and warrants that 1t has tahen and will take alt appropriate measures
lo prevent sexual eaplontation or abuse of anyone by us Persomnel wcluding 1ts employees or any
persons engaged by the Contractor io perform any services under the Contract Tor these purposes,
sexual activity with any person less than eiglhteen years of age, regardless of any laws relating to
consent, will conshime the sexual explomation and abuse of such person in addition, the Contractol
represents and warrants that 1t has (ahen and will take all approprmiate measures to prolabn s
Fersonnel mcleding ns employees or other persons engaged by the Comracior, from exchanging any
money, goods, services, or other things of value, for sexual favours or activities or from engagmg m
This provision consutules an

cssential term of the Contracl and any breach of this representation and warranty will entite UNI{ EF

any sexual achvies thai are explonve or degradwig 1o any person

10 termmate (he Comtract uwnmedmiely upon nonee 1o the (omractor, wathout any Labiluy  for
lenmnation charges or any other habhty of any hmd

78 The Contractor will mferm UNICER as soon as it becomes aware of any mexdent or reporl
that 15 meonsisient wih the underiabings and confiimanions provided m (s Artrele 7

79 The Conmractor acknowledges and agrees that each of the provisions mr dus Arucle 7
conslitutes an essential term of the Conlract

(a) UNICEF wall be enttled, m s sole discretion and at s sole chowce,
the Contract and any other contract between UNICEER and the Contzactor with mmmediale efiect upon

to suspend or terminate
written notice 1o the {ontractor i {) UNICEI becomes aware of any incident or report that 3s
meensistent with, or the Conmracior Lreaches any of, he undertalings and confinnations provided
this Article 7 or the equivalent provisions of any contract between UNICED and the Conlractor or
any of ihe Contractor's Affihates, or (1) the Comiractor or any of s Affikates, or Persomnel or

directors becomes subject to any sanction or temporary suspension descoibed m Aruele 73 durning the
term of the Contract

2} In the case of suspension, if the Conlractor tahes appropriale actwn to address the relevant
mewdent or breachh to UNICLE's sansfaction witlun the period supulated m e nobee of suspenston,
UNICEF may ft the suspension by wrtten notiee Lo the Contractor and the Contract and all other
If, however, UNICFE 15 not satisfied
that the matiers are beng adequalely addressed by the Contractor, UNICEF may 4t any time, exercise
s right to temunate the Contract and any other centract between UNICET and the Comtragtor

affected contracts will resume w accordance wih thewr terms

© Any suspension or termmpation under Gus Article 7 will be wathont any Liabilty for tenmination
or ather charges or any other hability of any hind

8 Tull Cooperatton with Audis And Investigations

81 From tme to time, UNICEF may conduct mnspections, posi-payment audius or mvesngatons
relating to any aspect of the Contract wcluding but not limmted to the award of the Contract, the way
m whith the Contract operates or operated, and the Parmes' performance of the Comract generally
and ncluding but not hnuted to the Contractor's compliance with the provisions of Arhicle 7 above
The Contractor will provide sis full and timely cooperation wnh any such mspections, posi-payment
audits or mvestrgattons, cluding ¢but nol hmited to) making s Personnel and any refevant data and
documentation avattable for the purposes of such inspecucns, post-paymenl sudils or wnvestigations, at
reasonable times and on reasonable conditions, and grantng UNICET and those undertahing such
mspections, post-payment audus or mvestgations aceess 1o (he Contractor's preruses al reasonable
tumes and on reasonable conditions m connection wilh making tts Persomnel and any relevant data and
documentation avatlable  The Contractor will require 18 sub-contractors and its agents, wcluding, but
not limted to, 1he Coniracter's atlomeys, accountants or other adwisers, o provide reasonable
cooperation wirh any Inspecions, post-payrmenl audis or mveshigatiens carned out by UNICEFR

9 Privileges and lmmumues, Settlement of Disputes

91 Nothing m or related to the Contract will be deemed a waiver, express or umplied, deliberate
or madvertent, of any of the privileges and unmumties of the United Nanons, meluding UNICER and
s subsidrary organs, under the Convention on the Privilepes and [mmumties of the Unwed MNations,
1846, or otherwise

92 The tenns of the Centract wiil be nterpreted and applied without apphicanon of any system of
nattona or sub-national law

93 The Parties will use therr best efforts to settle ammeably any dispute, controversy or claun
Where the Parties wish to seeh such an anicable
setilement through conciliation, the concibation wili take place m accordance with the UNCITRAL
Concihation Rules then m foree, or according 1o such other procedure as may be agreed between the
Paries Any dispute, controversy or clam between the Parhies arsing out of the Contracl which s
not resofved wathin minety (90) days after one Parly receives a request from the eother Party for
amicable scitlement can be referred by enher Party (o arbitration The arbitration will take place m
aecordance witl the UNCITRAL Arbiraton Rules then m force The venue of the atbitraiion will be
New York, NY, USA
mierngtional commeretal law  The arbitral tribunal will have ne authorwty to award pumitive damages
[n addion, the arbiiral tribunal will have no authonty to award muerest m excess of the London
Inter-Bank Offered Rate (LJBOR) then prevailing and any such mterest wall be simple mterest only
The Parties will be bound by any arbitration award rendered as a resuit of such arbitration as the
(nal adjudicatien of any such controversy, claun or dispute

ansimg owt of, or relatng to the Contracy

The decisions of the arbutral tribunal wall be based on general principles of

10 Notices

101 Any nolke, request or consent requied or pernutted te be given or made pursuant lo the
Contract witl be w wrtng, and addressed to the persons listed m the Contracl for the delwvery of
nolwges, requesis or consents  MNolices, requests or consents will be dehvered in person, by repistered
matl, or by confirmed email transimssion Nolces, requests or consents will be deemed received upon
delivery (i defsvered wr person), upon signature of recewpl (f delivered by registered mail) or
twenty-four {24 hours after confirmation of receipl 1s sent from the addressee’s emml address (f

dehivered by conhirmed emarl (ransmrssion)

02 Any notke, document or receipt tssued m comnection with the Contract must be consistent
with the temns and conditons of the Contract and, m case of any ambiguily, discrepancy or
meonsistency, (he wrms and conditions of the Centract will prevail
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103 All docunents that compnise the Contracl, and all documents, notices and receipts 1ssued or
provided pursuant (o or w connection with the Conteact, will be deemed 10 nclede, and will be
wierpreted and applied consistently with, the prowisions of Article 9 (Privileges and lmmumtres,
Settlernent of Dispotes)

it COther Prowvisions

111 the Contractor  acknowledges UMICE's commument to  transparency as outlned m
UNICLF's Information Disclosure Policy and confirms that n consents to UNICE's pubhe diselosure
of the terms of the Comract should UNICCF se determuie and by whatever means UNICETD
determines

1z The failure of one Party to object to or 1ake affinnative action with respect 10 any conduct
of the omer Party which 15 m wiolation of the terms of the Coniract will not consiiute and will not
be construed to be a waver of the wiolanon or brepel, or of any future violauon, breach or
wrongfut conduct

113 The Contractor will be considered as having the legal slafus of an mdependent comiracter as
regards UNICEF  Mothing contamed v the Comtract will bé construed as making the Parties principal
and agent or jownt venturers

114 Ihe Contractor will nol, without the prior wrtten consent of UNICLE, assign, transfer,
pledge or make other dispostion of the Contract, or of any pari of (he Contracl, or of any of the
Contractor's rights or obhigations under the Contract

113 Mo grant of time to the Conlractor to cure 2 default under the Contract, nor any delay or
faure by UNICEF 1o exercise any other night or remedy avalable to UNICEF under the Contract,
will be deemed (¢ prejudice any nights or remedies available (o UNICEF under the Coniracl or
consttule a waiver of any nights or remedies available to UNICEF under the Conlract

116 The Contracior will not seeh or file any hen, altachment or other encumbrance agamst any
mones due or o become due under the Contract, and will not perl any other person 1o do so It
sl nmedsately remove or obtam the removal of any len, altachment or olher encumbrance hat 1s
secured aganst any momes due or to become due under the Contract

17 The Contractor wiil not advernse or ctherwise toahe public for purposes of commcrcral
advantage or goodwill that 1t has a contractual relattionshyp with UNICET or the Unsted Nations
Facept as regards references 1o the vame of UNICET for the purposes of amnual reporls or
commuucation between the Parlies and between the Contractor and s Personnel and sub contractors,
the Contractor will not, m any manner whaisoever use (he name, emblem or official seal of UNICEER
or the Uniled Natrons, or any abbreviation of the name of the Umited Nations, m connection with us
busmess or otherwise without the prior written permissien of UNICED

I ‘The Contract may be iranslated wwo Ianguages other than knghish  Lhe nanslated version of
the Contract 1s for convemence only, and (he Dnghsh language version will govern m all
CIFCUMSIANCES

119 No mobification or c¢hange n the Contract, and no wawer of any of 1s provisions, nor any
addiional contractual relatonship of any hind with the Comractor will Le vahd and enforceable
agamst UNICEF unless set out i a wrtten amendiment to the Contract signed by an authonised
official of UNICET

1110 The provistons of Articles 214 38 36, 4,5, 7, 8, 9, 111, 112 and 117 will survive
provisiont of the Services and dehivery of the Deliverables and the eapiry or earher lerempation of the
Conlract
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The technical proposal of the bidders should contain the following minimum information Bidders are free to
provide, any other information that they deem fit and relevant in support of their bid

THE TECHNICAL PROPOSAL SHOULD NOT EXCEED 12-15 PAGES
Section-1. Contractor’s Experience:

* Demonstrated experience in producing high profile communication products (design packages, short
film/animation/PSA, advocacy tools, photo packages, human interest stories, social media content, reports,
documents and shert films)

* Creative submissions Sample portfolio of outstanding work done in the last 2 years to be submitted as links.
Please do not submit soft copies Please provide a minimum one sample and a maximum of three samples In
each of the four categones (e g. films, photography, wrting & design) Any sample beyond three in each category
will not be counted Applications without at least one sample in each of the four categornies will not be vald.

Section-2 INHOUSE CAPACITY / AWARDS

* Capactity of infrastructure — in house / sub-contracting arrangements
* Notable mentions / international / natienal recognitions and awards

Section-3 PROPOSED TEAM and ORGANISATIONAL CAPACITY

* Team leader - Relevant experience and position with the agency,

* Team members — collective expenence (please provide qualitative expernience of each core team member In
addition to the expenence of the agency)

* Professional expertise of the production house/ agency 1 e. knowledge and experience with similar projects,
contracts, chents and consulting assignments

* Ability to meet all the required products (film, design, writing and photography)



ANNEX-C

CONTRACTOR’S EXPERIENCE — FORMAT

Assignment name: Country:

(If with UNICEF, please mention contract| Location within country:

number)

Name of Client: Address:

Duration of assignment (months): Total N2 of staff-months of the assignment:

Start date (month/year):

Completion date (month/year):

Approx. value of the contract (in INR): Approx. value of the services provided by your firm under,
the contract (in INR):

Name of associated Contractors, if any: Ne of professional staff-months provided by associated
Contractors:

Name of senior professional staff of your firm involved and functions performed (indicate most significant
profiles such as Project Director/Coordinator, Team Leader etc.):

Narrative description of Project:

Description of actual services provided by your staff within the assignment:




ANNEXURE C1 - CVYs OF TEAM

Position Title and No.

{eg, TEAM LEADER}

Name of Expert:

{Insert full name}

Date of Birth:

{day/month/year}

Country of Citizenship/Residence

Education: {List i reverse order sfarting with highest degree oblfained up to Graduate Degree, the
umiversityAnsiitufion or other specialized education, giving the following details}

S. Degree/DiplomalCertificate | Name of University/ Duration
No. obtained Institution From (mm- | To
yyyy) (mm-yyyy)

Employment record relevant to the assignment: {Starting with present position, list in reverse order Please
provide dates, name of employing organization, fitles of positions held, types of activities performed and location
of the assignment, and contact information of previous clients and employing organization(s) who can be
contacted for references Past employment that is not relevant to the assignment does not need to be included.}

Contact information | Summary of

for references activities performed
relevant to the
Assignment

Period Employing organization and
your title/position.

feg, May | feq., Mirustry of . Tel /e-
2005- stafffadwvisor/consuftant to. . mail ;M oxxxxx,
present] deputy director]

Membership in Professional Associations:

1.

2.

List of papers published in your name in peer reviewed/national/international journals:

1.
2.



Proficiency in Language Skills (indicate only languages in which you can work i.e. read, write, speak).

LANGUAGES READ WRITE SPEAK UNDERSTAND
Not Not Not Not

Easily | Easily | Easily | Easily | Easily | Easily | Easily | Easily

English

Hindi

Others (specify)

Expert’s contact information: (e-mad . ... . ., phone )

Certification

[, the undersigned, certify that to the best of my knowledge and belief, this CV correctly describes myself, my
qualifications, and my expenence, and | am available to undertake the assignment in case of an award |
understand that any misstatement or misrepresentation described herein may lead to my disqualification or

dismissal by UNICEF, and/or sanctions hy UNICEF

{day/month/year}
Nahe of Expert . - Signature Daté

{day/month/year}
Nam;;;authonzed S|g~|;;1mtuféw S Date

Representative of the Agency
(the same who signs the Proposal)



FINANCIAL PROPOSAL - BREAKDOWN OF PROFESSIONAL FEES & EXPENSES

Requirement

Amount in Rupees

1. FILM MAKING

Short Film

Please submit the cost for one
short film consisting of (a) 3
Shoot days (b) 2 cameramen (c)
1 location and (d) 3 edit days and
2 days travel

30 seconds

< 1 minute

1 to <3 minutes

3 to <5 minutes

5 to 10 minutes

Cost for additional day shoot

Cost for additional location
shoot

Cost for additional day of edit

Cost for additional day of
travel

2. PHOTOGRAPHY

60-80 edited photos in large JPEG

Pre-Production Costs

Half Day
format Full Day
Production Costs
Half day
Full Day
Post Production Costs
Half day
Full Day
3. WRITING
Human interest stories, social
media content, reports and Per story (800-1000) words
documents.

Per post (50-100 words)

Reports — per word

ANNEX-D



4. DESIGNING:
Artwork:

Comprises of time costs towards developing concept, graphic research, finalising and downloading artwork for
the colour separation stage, finalise a mock-up / dummy according to UNICEF initial brief

1. BROCHURES, REPORTS AND BOOKLETS UP TO A4 SIZE: From 8 pages and up to 40 pages only).
Designing Cover, Contents including Title and Credits pages

Description Artwork Adaptation cost for publications
Per page Cost | (originally designed) as a ‘series/set’ of
in INR up to 12 subsequent publications:
Price per publication in INR
Brochure
Report
Booklet

11 TEXT COMPOSITION AND BASIC PAGE 1. AYOUT PER PAGE costs including tables (any humber of
pages). To be used for projects that do not invelve creative Design work

Size Text Composition and basic Page layout ariworks
Per Page Costin INR

Up to Ad

2, BOOKS AND REPORTS UPTO A4 SIZE: {Over 40 pages up o 440 pages). Designing Cover, Confents
including Title and Credits pages

Pages Artwork Cost Adaptation cost for

Per page in INR publications {originally
designed) as a ‘series/set’
of up to 12 subsequent
publications:

Price per publication

Books
Reports
3. FLYERS:
Size Artwork cost per flyer | Adaptation cost for multiple ‘series/set’ of
in INR flyers after first/initial design:
Price per subsequent flyer
Up to Ad

4. LEAFLETS: from 4 to 12 panels (4 to 5 folds)

Size Artwork Cost per Adaptation cost for multiple ‘series/set’ of
leaflet in INR leaflefs after first/initial design:
Price per leaflet

Up fo A3

5. FOLDERS: Includmg 2 + pockets {(eg, 8 5” x 4" & 0 25" spine on both sides)

Size Artwork Cost per Adaptation cost for muliiple ‘series/set’ of
Folder in INR folders after first/initial design:
Price per folder

Upto 9" x 125"




| Closed size |

6. INFORMATION KIT: FOLDER + FACT SHEET + PHOTO CARD:

For Folders, referto No 5 FOLDERS quotation
For Fact Sheets and Photo Cards, refer to No 3 FLYERS guotation

7. POSTERS:
Size Artwork cost per Adaptation cost for multiple ‘series/set’ of
poster in INR posters after first/initial design: Price per
poster
Minimum 17 x 227
and Maximum 27 x
39!]
8. FLIP CHARTS:
Size Artwork Cost Adaptation cost for multiple ‘series/sef’ of
Per page flip charts after first/initial design:
Price per flipchart
Open size,
Maximum A3

9. CALENDARS: Wall ‘hanging’ type calendar cover can have design on 1 or 2 sides

Size

Artworks Costin INR

1 individual Leaf Up to 24" x 35"

35:1

6 + 2 (6 leaf contents + 1 or 2 leaf cover Up to 24" x

x 35"

12 + 2 {12 leaf contents + 1 or 2 leaf cover) Up to 24"

9 1 Desk type calendar (Pesign including stand; Cover can have design on 1 or 2 sides):

Size

Artwork Cost in INR

6 + 2 (6 leaf contents + 1 or 2 leaf cover) Up to 8.25" x 11 70"

11707

12 + 2 (12 leaf contents + 1 or 2 leaf cover) Upto 8 25” x

10. LETTERHEADS

Size

Artwork Cost in INR per
page

Upto A4

11. GENERIC ENVELOPES (Individual designs)

Size

Artwork Cost in INR per
page

Maximum size A3

12. INVITATION CARDS AND ENVELOPES (A SET — Envelope Design included)

Size

Artwork Cost in INR

(Usually 6" x 4" /7" x 5" or 8" x5 5")

13. STICKERS / BADGES




Size

Artwoik Cost in
INR

Adaptation cost for multiple ‘series/set’ of
stickers / badges after first/initial design:
Price per sticker / badge

Any size

14. NOTEPADS

Size

Artwork Cost in INR

Maximum A4 closed size

15. WOBBLER / DAN

GLER

Size

Artwork Cost in INR

Any size

16. TIN PLATE POSTER DESIGNS

Size

Artwork Cost in INR

1.5 x212°x3

17. BACKDROPS

Size

Artwork Cost in INR

Maximum 10 x 20 fest

18. SANDWICH BOARD DESIGNS

Size

Artwork Costin INR

I x5

19. BUNTINGS / BANNERS

Size Artwork Cost in Adaptation cost for multiple ‘series/sef’ of
INR buntings/banners after first/initial design:
Price per bunfing/banner
Any Size

20. HOARDINGS / BILLBOARDS

Size Artwork Cost in Adaptation cost for multiple ‘series/set’ of
INR hoardings after first/initial design: Price per
hoarding
Any Size

21. WALL PAINTINGS

Size

Artwork Costin INR

Maximum 10 x 20 feet

22. NEWS LETTERS / E-NEWS LETTERS

Artwork Cost in INR

Newsletter

E-newsletter

23. LOGOS

Type

Artwork Cost in
INR

Level 1 typographical only




| Level 2 typo + light symbol

24. HAND RENDERED ILLUSTRATIONS / PAINTINGS -~ cost per iflustration

Type of
lllustrations

Up to Ad

Up to A3

Up to A2

Up to A1

1 col

Full
col

1 col

Full
col

1 col.

Full
col

1 col

Full
col

Line drawings

Comic style

Conceptual
ustraton/
Specialised/
high detall style

24.1 COPYING OF HAND RENDERED ILLUSTRATIONS / PAINTINGS - cost per iltustration

Type of
Hiustrations

Up to Ad

Up to A3

Up to A2

Up to A1

1 col

Fuil
col

1 col

Full
col

1 col

Full
col

1 col

Full
col

Line drawings

Comic style

Conceptual
Hustration/
Specialised/
high detail style

24.2, COMPUTER-GENERATED JLLUSTRATIONS - 1 x colour or Full Colour

lllustration

Cost per illustration in INR

A4 Bitmap (ahove 300 dps)

Vector based using lilustrator, etc

25. COMPUTER-GENERATED MAP RECREATION

Map Size Artwork cost in INR per Map
Conceptual / Complex Up to A4
map

26. GRAPHS
Graphs Size Artworl Cost in INR per Graph
Conceptual graph Up to A4

27. PHOTO / OTHER EXHIBITION

27.1 Layout for Exhibition Room / Hall: Back-drops / Standees

Size upto 3 up o 5 paneis Upto 10 up to 20
panels panels panels
Back-drop - Maximum 10’ x
20
Standees -2 5 x &
27.2 Design and Artworks for Display Boards: Up to 1 25 x 2 50 metres
Size 1 panel upto3 upto 5 up to 10 up to 20
panels panels panels panels




Display Board — 1 25 x 2 50
meters

28, PRESS ADS CAMPAIGN / PUBLIC SERVICE ANNOUNCEMENTS (Print Media)

28 1Press Ads

Size Pages Artwork Cost in Adaptation cost for

INR muliiple ‘series/sef’ of
press ads after first/initial
design: Price per ad

Open 1
Campaign 1

28 2Public Service Announcements (typographical) / Small Ads (Print / Digital Media)

Size uhit Artwork Cost in Adaptation cost for

INR multiple ‘series/set’ of
small ads after first/initial
design: Price per ad

small space 1

29. PACKAGES

ltems Unit Artwork in INR per item
Pen Drivel USB/hard drive/DVD + 1
Kit Bag 1
Box for series of publications 1
Bags for workshops 1

30. COPY WRITING, EDITING, PROOF READING & TRANSLATION COSTS PER PAGE for Senior
Copywriter / Editor / Proof reader / translator:

Services English Hindi Any Regional Any
Indian International
languages languages
Cony writing
Editing
Proof reading
Translation

31. WEB GRAPHICS / PAGES AND DESIGN COSTS

ltems Cost in INR per item Remarks
Home page / Introductory
page

Contents pages per page
Web Site Annual
matntenance and updating of

site
Flash State costs per ‘still’ and for
animation per second
Dreamweaver State costs per page including
links
32. POWER POINT / FLASH PRESENTATIONS
Presentations Up to 25 slides Up to 50 slides

Power Point




Power Point template per
presentation

Power Pont and Flash
mixed

33. DIGITAL PROOFING SYSTEMS PRICES PER UNIT COST

Types of proofing Ad A3 A2 At Remarks
Laser print — biw

L.aser print - colour

State any other proofing

systems

34. T-SHIRTS
Artwork Costin Adaptation cost for multiple Remarks
INR ‘series/set’ of

t-shirts after firstfinitial design:
Price per item

35, DUPLICATION OF USBs / DVDs / Hard Drives: Printing of pre-assigned Design onto Flash Drive / Hard
Drive

Number of USB / Hard Cost Remarks
Drive & printing method
Per /USB/DVD / Hard
Drive (using sticker printing)
Up to 50 (using sticker Cost per colour/impression
printing)
100 minimum (using screen Cost per colour/impression
printing)

36. INFOGRAPHICS / FACTOGRAPHS:

Cost per Infographic Remarks

Infographics / Factographs

37. ANIMATION FILMS:

Cost per minute Remarks
Amimation Films
GiFs
38. GIFS:
Cost per second Remarks
GlFs

39, CREATION / TREATMENT OF IMAGES FOR SQCIAL MEDIA

Cost per image Remarks

For any Social Media Platform
(maximum size A4)

a) The above rates for films should be lump sum (all-inclusive unit costs) The inclusions are developing the
creative strategy, story board, scnipt, direction, professional fees of technical crew, standard equipment
hire charges, basic graphics like front plate and end plate, sub-tithng, consumables — tapes for shooting if
required, post production and mastering in, logging and transcribing editing — studio hire charges



b) For producing films, animations and multimedia packages, any additional requirement towards drones,
copynghis of music etc will be at actuals upon prior approvals from UNICEF,

¢} Budget estimates will be submitted by the contractor before each assignment for approval by UNICEF.
Contracts wili be 1ssued for each assignment separately,

d) Out of pocket expenses to be estimated for each assignment and mutually agreed and approved UNICEF
prior to each assignment

ACCEPTANCE OF GENERAL TERMS AND CONDITIONS OF THE RFP IS MANDATORY.

PAYMENT TERMS:

Please confirm by ticking () which of the following payment terms are offered by you:

10 days 3.0% ;15 days 2.5% ; 20 days 2% ; 30 days net ; Other {please specify)



EVALUATION CRITERIA OF TECHNICAL PROPOSALS

CATEGORY

MAX.
POINTS

MIN.
POINTS

1. EXPERIENCE / SAMPLES

* Demonstrated experience in producing high profile communication
products (design packages, short film, photo packages, human
Interest stories, (15)

* Creative submissions Sample portfolio of outstanding work done
in the last 2 years Please provide a mimimum one sample and a
maximum of three samples {as links) in each of the four categories
(e g films, photography, writing & design) Any sample beyond three
i each category will not be counted. Applications without a sample
in each of the four categories will not be valid (25)

40

2. INHOUSE CAPACITY | AWARDS

* Capacity of infrastructure - mn house [/ sub-contracting
arrangements (5)

* Notable mentions / mternational / national recognitions and awards

(5)

10

3. PROPOSED TEAM and ORGANISATIONAL CAPACITY

* Team leader - Relevant experience and position with the agency,
(5)

* Team members — collective experience (please provide qualitative
experience of each core team member in addition to the experience
of the agency) (5)

* Ability to meet all the required products (film, design, writing and
photography) (10)

20

TOTAL MARKS FOR TECHNICAL COMPONENT

701

49

5. FINANCIAL PROPOSAL - PRICE

30 marks are allocated to the lowest priced proposal The financial
scores of the other proposals will be in inverse proportion to the
fowest price

302

N/A

TOTAL MARKS

100

ANNEX-E

DT For this RFP, the Technical Proposal has a total scote of 70 Bidders must scote the minimum 49 pomts to be considered

technically compliant and mn otder for the Fmancial Proposals to be opened
2 For this RFP, the Financial Proposal has a total score of 30.



ANNEX-F
TERMS OF REFERENCE

1 BACKGROUND

UNICEF works towards realization of the nghts of children as prescrbed in the Convention of the Rights of the
Children. These nights pertain to child survival, protection, development and participation

In its efforts to achieve its goals, various sections of UNICEF apply different strategies and intervene at different
levels. With these interventions, there have been significant achievements and different lessons learmnt UNICEF
has been using five strategies of (1) capacity development, (2} decentralization and improved governance, (3)
partnerships, (4) social inclusion for equity, and (5) knowledge management to enhance results for chiidren
UNICEF realizes ‘Knowledge management’ as a key strategy to identify and document, processes, impact, issues,
key insights, experience etc

There 1s an ongoing requirement for production of communication, advocacy and visibility materials that
documents key children’s 1ssues and ongoing responses in the field through high quality content packages, to
support UNICEF's UNICEF's and the Government of India’s communication, advocacy and visibility efforts with
legislatures, policy makers, media, donors, partners and the pubhc at large

These high gualtty content packages includes design packages, advocacy teolkits, photo packages, human
interest stories, amimation films and short films that document UNICEF related miiatives These high quality
content packages will be disseminated through different channels including website, social media networks,
partner channels and donor reports

UNICEF requires the services of reputed content production agency on long term arrangement which offers
services in the field of writing, copy editing, photography, filmmaking and design/layout to produce and edit, high
guality reports, short films including animation films, design collaterals, photo packages as part of a complete
package of content

2 OBJECTIVES

Huire the services of reputed content production agenctes {o produce’

Human interest stores and reports,
Photo packages,

Short fiims,

Design, layout and animation products

BN

3 DUTY STATION

New Delhi and/or field locations as individual assignments may require

4 SUPERVISOR
Advocacy and Communication Specialist/Officer and Programme Officers, as relevant to different assignments
5 MAJOR TASKS TO BE ACCOMPLISHED

General tasks

Review, organize, edit and consohidate matenal for knowledge products ensuring clanty and continuity of the
argument, as well as clarity of structure and core themes;

a) The agency will receive a full bniefing from UNICEF for each assignment and depending on the project
and content package required will produce human interest stones, short films, animation films and
documents/matenals on UNICEF related activities 1n the field

b) Proof-read [ayout files, including checking spelling, country and city names as well as acronyms and
other abbreviations {making sure that they follow official UNICEF terminology and conventions), style



f)

For Film making

Conceptualize and produce the short films

consistency, callouts, layout problems, references, elc,

Ensure implementation of the UNICEF style guide and UNICEF brand guidelines (UNICEF style guide
will be provided by the UNICEF India Country Office)

Produce digital content meda as reguired including project factsheets, web pages; stories of change and
knowledge products

Proof-read layout files, including checking spelling, country and city names as well as acronyms and
other abbreviations (making sure that they follow official UNICEF terminology and conventions), style
consistency, callouts, layout problems, references, elc.

Be available for feedback and inputs as per the requirement of the office

Propose a structure, storyline, a visual treatment with clear flow of segments Capture the stories of change
through the story of one or few protagonist{s) from the field

“Film

general audiences,
CSO, NGOs and
Government
Counterparts and
public at large

30 seconds UNICEF supporters,

<1 minute Followers of UNICEF | India focus on the change protagonist
1-3 minutes India and gltobal web and hear therr story in their own
3-5 minutes and social media words The idea 1s to capture
5-10 minutes platforms, donors, the process hy which the

change happened |dentification
and mention of edges of change
and tipping paint for the change
will be crucial There are
UNICEF guidelines for these

kind of films, which will be
shared after the agencies have
been selected.

Vi

Vil
viii

Xl

XH
Xl
X
XV
XV

Attend (or participate via conference call) in pre-production briefing on the issues being covered and
participate in preparatory research and production planning

Develop a draft script, based on the concept/structure and treatment agreed

Finalize the scnpt in consultation with UNICEF,

There may be occasions when UNICEF may seek a storyboard for a short duration film I this 1s asked
for, the agency must provide the same as per professional industry practices

Send a team of professionals —cameraperson, sound recordist, Interviewer/reporter/producer with
appropriate equipment to shoot the film

Echt the film nto a fast paced, high quahty, engaging product including the addition of graphics where
reguired and subtifing of sound bites in English and Hindi as required

As and when needed, add background music to the film

Recording of high quality voice over with good quality professional voices in English AND/OR other
language (if desired)

Provide regular updates to UNICEF, regarding key understanding and major challenges, if any

UNICEF officer to provide feedback within an agreed time hmit

Design the DVD/CD cover (sticker & Jewel box inlay card) for the film with detalls This may in English,
Hind or both. (if required)

Submit a rough cut UNICEF may ask for changes in rough cut

Comply with the changes, and resubmt for approval

There may be another round of changes at this stage

Finalize the film by incorporating the changes.

Deliver the final materials as mentioned 1n the ‘End product’



XVl If requested for, deliver shorter edit versions of the film and language versions
XVIIE Utilize the interview matenat and scripts to develop human interest stories featuring the same protagonists,
radio content multimedia packages and social media content
For Photography
! Photograph people and locations related to UNICEF programmes, keeping in mind culture, gender and
other diverse sensitivities as per UNICEF guidelines The photographs should be usable for diverse
audiences and have universal appeal.

] Attend briefings on the specific project and issues to be covered based on national and state prionttes

n Demonstrate a client-onented appreach, tact and ability to work with people of different national and

cultural backgrounds

v Ensure effective and efficient provision of services, full confidentiality in all aspects of assignment,

management of information flow and {ollow-up on deadlines and commitments made

v Ensure dignity of subjects, particularly in the context of people living or affected by HIV and chiidren

v Write succinct, edited and well written captions for all high quality iImages

il Caption to be embedded in the images and shared separately as a word document as well,
vill Ensure consent forms are signed by children and / or guardians as per UNICEF guidelines
X,  Work closely in close coordination with the communication and pregramme focal point both at the India
Country Office and at the state level
For Writing
f Write, edit and finalize crisp, succinet, human interest stories and text for photo essays for UNICEF
projects

i Research the issues and characters being documented, in-depth interviews of community, service
providers, government counterparts, beneficiaries, while being mindful of sensitinities of specific
situations.

1. Work in close coordination with the photographers to get relevant powerful images for their stores
and photo-essays

v Review, organize, edit and consolidate matenal for knowledge products ensuring clarity and
continuity of the argument, as well as clarity of structure and core themes,

v Proof-read layout files, including checking spelling, country and city names as well as acronyms and
other abbreviations (making sure that they follow official UNICEF terminology and conventions), style
consistency, callouts, layout problems, references, etc

vi Ensure implementation of the UNICEF style guide (UNICEF style guide will be provided by the
UNICEF India Country Office),

Vil Write / edit/design digital content media as required including project factsheets, web pages, stories
of change and knowledge products ;
VL, Draft blurbs, stories, and content as required for online/social media,
iX Be avallable for feedback and iputs as per the requirement of the office,

For Designing

HE

6

Conceptualize and produce layouts, designs, etec and provide UNICEF with alternative proposals
with three different concepts and designs for each item

Produce dynamic flash presentation, siide shows, animation films, infographics, prezzie and Flash
demos, web/graphic designs for websites, e-newsletiers, power point presentations and other
marketing charnnels Custom designed for each project

Custom design each Flash presentation, animation after effects movie and motion graphics
packages to effectively convey message and connect with the audience based on pre-defined
advocacy priornites

Attend pre-production briefing on issues being covered and participate in preparatory research and
production planning

END PRODUCT




For Filmmaking

! A well edited, high quality, ready to broadcast film as per the initial brief
f Films can range from 30 seconds to ten minutes
fl Shoofing masters of the film are to be retained by the vendor for three years from the date of finalizing

the film.
1% Mixed track master to be submitted to UNICEF electronically or in person
Y International tracks version to be submitted to UNICEF electronically or in person

Vi Cue sheet of the master (this 1s different from shot Iist)

vl Music cue shest

viil Shot list (1n case of human interest stones)

1% B-Roll The B-roll will contain a selection of the best shots and interviews for each of the packages

X Final Scripts in English and Hindi {whichever 1s needed)

by If the rights to any existing footage, music, sound, voice or photo are to be procured, copyright hcense will
be in the name of UNICE, for all mediums, 10 petpetuity These will be ‘on actual cost’

X UNICEF consent and release forms for everyone appearing in the filin to be signed by the people/children
(by their guardians) to be completed by the vendor with UNICEF support where required, and submitted
to UNICEF

Xl Talent release form — for any film where actors’ services have been hired

XV, If UNICEF asks for, agency will ensure that all copynights of the wnter, lyricist, footage etc are with
UNICEF

XV When asked by UNICEF, a shorter version of the film should be edited out of the main film This may be a
promo or a short version for presentation No fresh shooting or recording may be required for this

Xvl, [f required, DVDs must have the designed and printed stickers, with inlay cards in jewel boxes

XVil. if required, final ready to print artwork of DVD stickers and inlay cards with print specifications
Xl Web enabled version of the film (Flash or any other version agreed upon)

XIX Clean version of the film (without graphicsftext), with open format of graphics to enable language
versioning

XX Photographs of shooting may be advisable, as these may be useful for designing DVD covers if required

XX The film should be accompanied by brief abstract along with Meta content and keywords that will be
uploaded on UNICEF website, Facebook and YouTube channels

XXIi Metadata for posting the film on UNICEF IEC e-warehouse
XX A much shorted edited version — like a promo, 1If needed
XXIV Language version of the film, If reguested

For Photography

[ For each shoot day, provide 60-80 edited photos in large JPEG format
I images need to with embedded with captions entered in IPTC code format
10 Captions also need to be submitted in a Word document
v Final CD with all images shet duning the assignment {o be provided to UNICEF
v Consent forms signed by chiddren and / or guardians as per UNICEF guidelines

UNICEF retains copynght over all images shot during the course of an assignment. Copyright will appear as
name of photographer/UNICEF India The consultant may be required to fravel to remote, hard-fo-reach areas to
get relevant pictures

Writing

[ Well-written and edited human interest sfories, social media content, reports and documents.
ii. Theregurements of each individual assignment will be discussed with the supervisor prior to commencement,
iii.  Stories will often be adapted from the video interviews

Design



i Conceptualize and produce layouts, designs, etc for the entire package and provide UNICEF with
alternative proposals with three different concepts and designs for each item
l Produce dynamic flash presentation, sfide shows, animation films and Flash demos, web/graphic designs
for websites, e-newsletters, power point presentations and other marketing channels Custom designed for
each project
1 Custom design each Flash presentation, animation after effects movie and motion graphics packages o
effectively convey message and connect with the audience based on pre-defined advocacy priorities

v Attend pre-production briefing on 1ssues being covered and participate in preparatory reseaich and
production planning
v The agency will be briefed by UNICEF on the requirements of the film and the dimensions to be covered

CONCEPT, DESIGN AND ARTWORKS: Operational across all platforms

i. Brochures / Reporis / Booklets (up fo 40 pages)
it Booklets
n  Books / Reports (over 40 pages)
v Flyers 1 single sheet

v Leaflels

vi  Folders + pockei(s)
vit  Informabion Kits
viil  Posters

X. Flip charts

¥  Calendars' wall and desk types
xi  Newsletters/e-newsletters
Xt  Infographics
Xl Banners
Xy Backdrops
Xy Business cards
xvi  Computer Graphics
xvit  Packages (for different mfo Materials, e g, CD ROM covers, video covers, audio cassette covers, etc.)
xvit  Power Point / Flash Presentations
xix  Muftimedia Design Web Graphics / Web pages / Web sites / Infographics
xx  Emailer design
xxi  Flash presentations/animations
xxii. Editorial, copy writing, translation and proofing reading
xxiii. Branded USBs

8 DURATION OF LTA

The Long Term Arrangement is for a duration of 3 years The LTA would be for one year initially with an option
for renewal 1n subsequent 2 years based upon satisfactory performance evaluation

9  OFFICIAL TRAVEL INVOLVED

The agency/ies on LTAs might be required to travel outside their duty station (as identified in their proposal) for
specific events in which case the agency would make their own arrangements for travel and lodging, if required

Payment of travel costs including tickets, lodging, etc should be agreed upon, between UNICEF and the agency
prior to travel and will be reimbursed on actuals.

10. QUALIFICATIONS AND COMPETENCIES

Reputed production house with demonstrated experience in producing high quality content packages (films,
human interest stornies, and photo and design packages This includes

»  Sound knowledge and experience of producing short films



Professional team including scriptwriter, experienced producer, camera persons, production crew, editors
elc

Strong practical background in graphic design, including the knowledge of design software such as Adobe
Design Premium-package and web design tool such as Dreamweaver and Flash

Experience (nationally and internationally) delivering on high profile photography projects and
contributes extensively to national and international media outlets (for e g National Geogyaphic, Getty
Images, Grania, BBC, Reuters, Nikon etc )

Able to produce high quality written products for different platforms and in vanous styles

Ability to conceptualize a full-content package for various platforms, telling a story and creating a design
concept to hnk the content as part of the package

At least 5-10 years of proven expertence in content management and demonstrated ability to write high
quality, creative communication collaterals



